
 

Pulse Secure Using Chrome Browser Guideline: Google Chrome  
(示範版本 89.0.4389.128 (64 位元)) 

*請先到資源中心的網頁應用程式中下載並安裝 Pulse Secure Setup Client Update 

 

  

 

點擊檔案安裝 

1 

2 
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1. 確保電腦 Windows 10 或以上 / Mac OS X 10.8 或以上。 

2. 已經安裝 認可防毒程式 和 最新防毒定義(每天都需要更新) 。 

3. 使用瀏覽器1 登入網站 https://connect.kumshing.com.hk 

4. 按下 Esc 關閉 Microsoft Store，首次進入會轉到下載頁面然後安裝應用程序。 

 

 
1 其他瀏覽器的使用大同小異，我們僅以最常用瀏覽器以作示範。  

  跟據廠商資料支援: Internet Explorer 11, Edge, Google Chrome, Firefox, Mac  

按指示完成安裝即可 

https://connect.kumshing.com.hk/


 

5. 請耐心等候主機檢查器 1 至 2 分鐘。 

 

6. 首次使用會進入下載頁面，請按下    下載  。 

 

7. 安裝 PulseSecureAppLauncher.msi 按下  執行  安裝應用程式。 



 

 

8. Pulse Secure Application Launcher 安裝階段，請耐心等候完成，按下  OK 。 

 

9. 請按下  此處  回到檢查及安裝頁面，完全後就可以登入。 

 

10. 進入檢查及安裝階段，請耐心等候完成，需時 1 至 2 分鐘。 



 

 

11. 登入頁面, 請使用公司提供給你的個人帳號 (你每天登入電腦的帳號) 

( 注意: 密碼請定期更新/轉換組合 ) 

 

12. 成功登入後請選擇 MISA RDP (HTML5)。 

 

13. 頁面轉為登入中，完成後就能使用。 

14. 使用完畢不要直接關閉 Chrome，請按右上角的木門圖示登出。 



 

 



 

新增遠端設定 (Remote Desktop Connection) 
 

1. 登入頁面後新增遠端設定 及 查詢公司的個人桌面電腦名稱. 

( *注意 : 遠端預設為關閉 如從未使用過遠端 請聯絡 Hotline : 2599-7588 ) 

步驟設定: 

- 登入 https://connect.kumshing.com.hk 

- 按下新增 

 

 

- 首次使用遠端 需要個人桌面電腦名稱 

- 查詢個人桌面電腦名稱（ 快捷鍵查看 方法 1: Win+Pause / 方法 2: 指向我的電腦/本機按右鍵→內容 ） 

 

https://connect.kumshing.com.hk/


 

1.1 進入設定頁面 輸入基本資料： 

- Bookmark Name: 可自由定義任何名稱 ( Display Name ) 

- Host: 公司個人桌面電腦名稱 

- Server Port: 3389 

 

1.2 可預設登入資料： 

 
1.3 可預設螢幕大小： 

 

1.4 選擇 Network Level Authentication (網絡層級驗證) 

 
1.5 按下  ADD  完成新增。 

 

1.6 主頁顯示新增的遠端 

 



 

FAQ : 常見問題 

1. 瀏覽器 Secure Remote Access 出現錯誤信息的解決方法 

前往金城網站www.kumshing.com.hk -> 資源中心-> 使用說明 

Pulse Secure 參考資料: https://kb.pulsesecure.net/articles/Pulse_Secure_Article/KB44781 

2. 出現安全性問題解決方法，如顯示以下晝面: 

2.1 借用手提電腦 Home Office 同事: 請更新最新防毒定義(每天都需要連接一次)  

 

2.2 指向桌面右下角位置，點選 Kaspersky 

 

https://kb.pulsesecure.net/articles/Pulse_Secure_Article/KB44781


 

2.3 按下 Tasks 位置, 轉到另一頁面選擇 Install DB Update from Lab-KES11 手動按  Start  

 

3. 非閒置電腦時出現 CONNECTION ERROR 

 

 

請檢查 1.4 有沒有選擇 Network Level Authentication (網絡層級驗證) 

 

 

  



 

4. 同事私人電腦購買防毒版本， 需根據 Pulse Secure 列表內認證的防毒版本。 

4.1 如不在列表內，請安裝以下免費版本。  ( 經由 ITF 測試為可使用 ) 

Avast: https://www.avast.com/index#pc (Version 21.3.2459) 

Bitdefender: https://www.bitdefender.com/solutions/free.html (Version v1.0.17.169) 

Microsoft: Windows Defender Antivirus 

 

4.2 Pulse Secure Products that support Successful System Scan check 列表: 

(ESAP version: 3.7.7) 

5. 2345 安全卫士 (3.x) 2345 安全卫士 (3.x) CrowdStrike Falcon (2.x) CrowdStrike Falcon (2.x) 

360 Internet Security (4.x) 360 Internet Security (4.x) CrowdStrike Falcon (3.x) CrowdStrike Falcon (3.x) 

360 Internet Security (5.x) 360 Internet Security (5.x) CrowdStrike Falcon (4.x) CrowdStrike Falcon (4.x) 

360 Internet Security (6.x) 360 Internet Security (6.x) CrowdStrike Falcon (5.x) CrowdStrike Falcon (5.x) 

360 Total Security (4.x) 360 Total Security (4.x) CrowdStrike Falcon (6.x) CrowdStrike Falcon (6.x) 

360 Total Security (5.x) 360 Total Security (5.x) Crystal Security (3.x) Crystal Security (3.x) 

360 Total Security (6.x) 360 Total Security (6.x) CyberByte Antivirus (1.x) CyberByte Antivirus (1.x) 

360 Total Security (8.x) 360 Total Security (8.x) Cybereason ActiveProbe (1.x) Cybereason ActiveProbe (1.x) 

360 Total Security (9.x) 360 Total Security (9.x) Cybereason ActiveProbe (19.x) Cybereason ActiveProbe (19.x) 

360 天擎 (6.x) 360 天擎 (6.x) Cybereason ActiveProbe (20.x) Cybereason ActiveProbe (20.x) 

360 安全卫士 (11.x) 360 安全卫士 (11.x) CylancePROTECT (1.x) CylancePROTECT (1.x) 

360 杀毒 (1.x) 360 杀毒 (1.x) CylancePROTECT (2.x) CylancePROTECT (2.x) 

360 杀毒 (3.x) 360 杀毒 (3.x) CynetEPS (3.x) CynetEPS (3.x) 

360 杀毒 (5.x) 360 杀毒 (5.x) Cytomic EDR (8.x) Cytomic EDR (8.x) 

ALYac Enterprise (2.x) ALYac Enterprise (2.x) Cytomic EPDR (8.x) Cytomic EPDR (8.x) 

ALYac Enterprise (3.x) ALYac Enterprise (3.x) DIY Virus Repair (1.x) DIY Virus Repair (1.x) 

AVANSI Antivirus (4.x) AVANSI Antivirus (4.x) DWS AntiVirus (1.x) DWS AntiVirus (1.x) 

AVG Anti-Spyware (7.x) AVG Anti-Spyware (7.x) Defender Pro (17.x) Defender Pro (17.x) 

AVG AntiVirus (10.x) AVG AntiVirus (10.x) Defender Pro 15-in-1 (15.x) Defender Pro 15-in-1 (15.x) 

AVG AntiVirus (15.x) AVG AntiVirus (15.x) Digital Guardian Agent (7.x) Digital Guardian Agent (7.x) 

AVG AntiVirus (16.x) AVG AntiVirus (16.x) Digital Patrol (5.x) Digital Patrol (5.x) 

AVG AntiVirus (2013.x) AVG AntiVirus (2013.x) Double Anti-Spy Professional (1.x) Double Anti-Spy Professional (1.x) 

AVG AntiVirus (2014.x) AVG AntiVirus (2014.x) Double Anti-Spy Professional (2.x) Double Anti-Spy Professional (2.x) 

AVG AntiVirus (2016.x) AVG AntiVirus (2016.x) Dr.Web AV-Desk Agent (11.x) Dr.Web AV-Desk Agent (11.x) 

AVG AntiVirus (7.x) AVG AntiVirus (7.x) Dr.Web Anti-virus for Windows (7.x) Dr.Web Anti-virus for Windows (7.x) 

AVG AntiVirus (8.x) AVG AntiVirus (8.x) Dr.Web Anti-virus for Windows (8.x) Dr.Web Anti-virus for Windows (8.x) 

AVG AntiVirus (9.x) AVG AntiVirus (9.x) Dr.Web Anti-virus for Windows (9.x) Dr.Web Anti-virus for Windows (9.x) 

AVG AntiVirus Business Edition 

(16.x) 

AVG AntiVirus Business Edition 

(16.x) 
Dr.Web KATANA (11.x) Dr.Web KATANA (11.x) 

https://www.avast.com/index#pc
https://www.bitdefender.com/solutions/free.html


 

AVG AntiVirus Free (17.x) AVG AntiVirus Free (17.x) Dr.Web Security Space (10.x) Dr.Web Security Space (10.x) 

AVG AntiVirus Free (18.x) AVG AntiVirus Free (18.x) Dr.Web Security Space (11.x) Dr.Web Security Space (11.x) 

AVG AntiVirus Free (19.x) AVG AntiVirus Free (19.x) Dr.Web Security Space (12.x) Dr.Web Security Space (12.x) 

AVG AntiVirus Free (20.x) AVG AntiVirus Free (20.x) Dr.Web Security Space (7.x) Dr.Web Security Space (7.x) 

AVG AntiVirus Free (21.x) AVG AntiVirus Free (21.x) Dr.Web Security Space (8.x) Dr.Web Security Space (8.x) 

AVG Business (18.x) AVG Business (18.x) Dr.Web Security Space (9.x) Dr.Web Security Space (9.x) 

AVG Business (19.x) AVG Business (19.x) Dynamikode USB Security Suite (1.x) Dynamikode USB Security Suite (1.x) 

AVG Business (20.x) AVG Business (20.x) EG Anti Virus (2017) EG Anti Virus (2017) 

AVG CloudCare (16.x) AVG CloudCare (16.x) EMCO Malware Destroyer (7.x) EMCO Malware Destroyer (7.x) 

AVG CloudCare (2013.x) AVG CloudCare (2013.x) ESET Endpoint Antivirus (5.x) ESET Endpoint Antivirus (5.x) 

AVG CloudCare (2014) AVG CloudCare (2014) ESET Endpoint Antivirus (6.x) ESET Endpoint Antivirus (6.x) 

AVG CloudCare (2015.x) AVG CloudCare (2015.x) ESET Endpoint Antivirus (7.x) ESET Endpoint Antivirus (7.x) 

AVG CloudCare (2016.x) AVG CloudCare (2016.x) ESET Endpoint Antivirus (8.x) ESET Endpoint Antivirus (8.x) 

AVG CloudCare (3.x) AVG CloudCare (3.x) ESET Endpoint Security (5.x) ESET Endpoint Security (5.x) 

AVG File Server Edition (13.x) AVG File Server Edition (13.x) ESET Endpoint Security (6.x) ESET Endpoint Security (6.x) 

AVG Internet Security (15.x) AVG Internet Security (15.x) ESET Endpoint Security (7.x) ESET Endpoint Security (7.x) 

AVG Internet Security (16.x) AVG Internet Security (16.x) ESET Endpoint Security (8.x) ESET Endpoint Security (8.x) 

AVG Internet Security (17.x) AVG Internet Security (17.x) 
ESET File Security for Microsoft 

Windows Server (4.x) 

ESET File Security for Microsoft 

Windows Server (4.x) 

AVG Internet Security (18.x) AVG Internet Security (18.x) 
ESET File Security for Microsoft 

Windows Server (6.x) 

ESET File Security for Microsoft 

Windows Server (6.x) 

AVG Internet Security (19.x) AVG Internet Security (19.x) 
ESET File Security for Microsoft 

Windows Server (7.x) 

ESET File Security for Microsoft 

Windows Server (7.x) 

AVG Internet Security (20.x) AVG Internet Security (20.x) ESET Internet Security (10.x) ESET Internet Security (10.x) 

AVG Internet Security (2013.x) AVG Internet Security (2013.x) ESET Internet Security (11.x) ESET Internet Security (11.x) 

AVG Internet Security (2014.x) AVG Internet Security (2014.x) ESET Internet Security (12.x) ESET Internet Security (12.x) 

AVG Internet Security Business 

Edition (13.x) 

AVG Internet Security Business 

Edition (13.x) 
ESET Internet Security (13.x) ESET Internet Security (13.x) 

AVG Internet Security Business 

Edition (16.x) 

AVG Internet Security Business 

Edition (16.x) 
ESET Internet Security (14.x) ESET Internet Security (14.x) 

AVG Premium Security (2013.x) AVG Premium Security (2013.x) 
ESET Mail Security for Microsoft 

Exchange Server (4.x) 

ESET Mail Security for Microsoft 

Exchange Server (4.x) 

AVG Premium Security (2014.x) AVG Premium Security (2014.x) 
ESET Mail Security for Microsoft 

Exchange Server (6.x) 

ESET Mail Security for Microsoft 

Exchange Server (6.x) 

AVG Premium Security (2015.x) AVG Premium Security (2015.x) 
ESET Mail Security for Microsoft 

Exchange Server (7.x) 

ESET Mail Security for Microsoft 

Exchange Server (7.x) 

Acronis Cyber Protection Agent 

(1.x) 
Acronis Cyber Protection Agent (1.x) ESET NOD32 Antivirus (10.x) ESET NOD32 Antivirus (10.x) 



 

Acronis True Image (16.x) Acronis True Image (16.x) ESET NOD32 Antivirus (11.x) ESET NOD32 Antivirus (11.x) 

Acronis True Image (17.x) Acronis True Image (17.x) ESET NOD32 Antivirus (12.x) ESET NOD32 Antivirus (12.x) 

Acronis True Image (18.x) Acronis True Image (18.x) ESET NOD32 Antivirus (13.x) ESET NOD32 Antivirus (13.x) 

Acronis True Image (25.x) Acronis True Image (25.x) ESET NOD32 Antivirus (14.x) ESET NOD32 Antivirus (14.x) 

Ad-Aware (8.x) Ad-Aware (8.x) ESET NOD32 Antivirus (5.x) ESET NOD32 Antivirus (5.x) 

Ad-Aware 2008 (7.x) Ad-Aware 2008 (7.x) ESET NOD32 Antivirus (6.x) ESET NOD32 Antivirus (6.x) 

Ad-Aware Total Security (10.x) Ad-Aware Total Security (10.x) ESET NOD32 Antivirus (7.x) ESET NOD32 Antivirus (7.x) 

Ad-Aware Total Security (11.x) Ad-Aware Total Security (11.x) ESET NOD32 Antivirus (8.x) ESET NOD32 Antivirus (8.x) 

Ad-Aware Total Security (21.x) Ad-Aware Total Security (21.x) ESET NOD32 Antivirus (9.x) ESET NOD32 Antivirus (9.x) 

Ad-Aware Total Security (7.x) Ad-Aware Total Security (7.x) ESET Smart Security (10.x) ESET Smart Security (10.x) 

Ad-Aware Total Security (8.x) Ad-Aware Total Security (8.x) ESET Smart Security (11.x) ESET Smart Security (11.x) 

Ad-Aware Total Security (9.x) Ad-Aware Total Security (9.x) ESET Smart Security (13.x) ESET Smart Security (13.x) 

Advance Spyware Remover (2.x) Advance Spyware Remover (2.x) ESET Smart Security (14.x) ESET Smart Security (14.x) 

Advanced System Optimizer (3.x) Advanced System Optimizer (3.x) ESET Smart Security (5.x) ESET Smart Security (5.x) 

Advanced System Protector (2.x) Advanced System Protector (2.x) ESET Smart Security (6.x) ESET Smart Security (6.x) 

Advanced System Restore (2.x) Advanced System Restore (2.x) ESET Smart Security (7.x) ESET Smart Security (7.x) 

Advanced SystemCare (5.x) Advanced SystemCare (5.x) ESET Smart Security (8.x) ESET Smart Security (8.x) 

Advanced SystemCare (6.x) Advanced SystemCare (6.x) ESET Smart Security (9.x) ESET Smart Security (9.x) 

Advanced SystemCare (7) Advanced SystemCare (7) 
EarthLink Protection Control Center 

(10.x) 

EarthLink Protection Control Center 

(10.x) 

Advanced Threat Prevention (2.x) Advanced Threat Prevention (2.x) 
EarthLink Protection Control Center 

(14.x) 

EarthLink Protection Control Center 

(14.x) 

Adware Remover (5.x) Adware Remover (5.x) EgoSecure Endpoint Agent (10.x) EgoSecure Endpoint Agent (10.x) 

AhnLab V3 Endpoint Security (9.x) AhnLab V3 Endpoint Security (9.x) Emsisoft Anti-Malware (10.x) Emsisoft Anti-Malware (10.x) 

AhnLab V3 Internet Security (1.x) AhnLab V3 Internet Security (1.x) Emsisoft Anti-Malware (11.x) Emsisoft Anti-Malware (11.x) 

AhnLab V3 Internet Security (2.x) AhnLab V3 Internet Security (2.x) Emsisoft Anti-Malware (12.x) Emsisoft Anti-Malware (12.x) 

AhnLab V3 Internet Security (3.x) AhnLab V3 Internet Security (3.x) Emsisoft Anti-Malware (20.x) Emsisoft Anti-Malware (20.x) 

AhnLab V3 Internet Security (6.x) AhnLab V3 Internet Security (6.x) Emsisoft Anti-Malware (2017.x) Emsisoft Anti-Malware (2017.x) 

AhnLab V3 Internet Security (7.x) AhnLab V3 Internet Security (7.x) Emsisoft Anti-Malware (2018.x) Emsisoft Anti-Malware (2018.x) 

AhnLab V3 Internet Security (8.x) AhnLab V3 Internet Security (8.x) Emsisoft Anti-Malware (2019.x) Emsisoft Anti-Malware (2019.x) 

AhnLab V3 Internet Security (9.x) AhnLab V3 Internet Security (9.x) Emsisoft Anti-Malware (5.x) Emsisoft Anti-Malware (5.x) 

AhnLab V3 Lite (3.x) AhnLab V3 Lite (3.x) Emsisoft Internet Security (10.x) Emsisoft Internet Security (10.x) 

AhnLab V3 Lite (4.x) AhnLab V3 Lite (4.x) Emsisoft Internet Security (11.x) Emsisoft Internet Security (11.x) 

AhnLab V3 Net for Windows Server 

(1.x) 

AhnLab V3 Net for Windows Server 

(1.x) 
Emsisoft Internet Security (12.x) Emsisoft Internet Security (12.x) 

AhnLab V3 Net for Windows Server 

(3.x) 

AhnLab V3 Net for Windows Server 

(3.x) 
Emsisoft Internet Security (2017.x) Emsisoft Internet Security (2017.x) 

AhnLab V3 Net for Windows Server AhnLab V3 Net for Windows Server Emsisoft Mamutu (3.x) Emsisoft Mamutu (3.x) 



 

(6.x) (6.x) 

AhnLab V3 Net for Windows Server 

(7.x) 

AhnLab V3 Net for Windows Server 

(7.x) 
Endgame Sensor (3.x) Endgame Sensor (3.x) 

Anti-Malware Pro (1.x) Anti-Malware Pro (1.x) Endpoint Security (5.x) Endpoint Security (5.x) 

Anti-Malware Pro (10.x) Anti-Malware Pro (10.x) Exterminate It! (2.x) Exterminate It! (2.x) 

Antiy Ghostbusters (6.x) Antiy Ghostbusters (6.x) F-PROT Antivirus for Windows (6.x) F-PROT Antivirus for Windows (6.x) 

Anvi Smart Defender (1.x) Anvi Smart Defender (1.x) F-Secure Anti-Virus (15.x) F-Secure Anti-Virus (15.x) 

Anvi Smart Defender (2.x) Anvi Smart Defender (2.x) F-Secure Anti-Virus (16.x) F-Secure Anti-Virus (16.x) 

Arcabit AntiVirus (11.x) Arcabit AntiVirus (11.x) F-Secure Anti-Virus (17.x) F-Secure Anti-Virus (17.x) 

Arcabit AntiVirus (12.x) Arcabit AntiVirus (12.x) F-Secure Anti-Virus (19.x) F-Secure Anti-Virus (19.x) 

Arcabit AntiVirus (13.x) Arcabit AntiVirus (13.x) 
F-Secure Anti-Virus for Workstations 

(10.x) 

F-Secure Anti-Virus for Workstations 

(10.x) 

Arcabit AntiVirus (2014.x) Arcabit AntiVirus (2014.x) 
F-Secure Anti-Virus for Workstations 

(11.x) 

F-Secure Anti-Virus for Workstations 

(11.x) 

Arcabit Endpoint AntiVirus (2014.x) Arcabit Endpoint AntiVirus (2014.x) 
F-Secure Anti-Virus for Workstations 

(9.x) 

F-Secure Anti-Virus for Workstations 

(9.x) 

Arcabit Endpoint Security (2014.x) Arcabit Endpoint Security (2014.x) F-Secure Client Security (10.x) F-Secure Client Security (10.x) 

Arcabit Internet Security (2014.x) Arcabit Internet Security (2014.x) F-Secure Client Security (11.x) F-Secure Client Security (11.x) 

Arovax AntiSpyware (2.x) Arovax AntiSpyware (2.x) F-Secure Client Security (12.x) F-Secure Client Security (12.x) 

Asiainfo OfficeScan Agent (11.x) Asiainfo OfficeScan Agent (11.x) F-Secure Client Security (13.x) F-Secure Client Security (13.x) 

Asiainfo OfficeScan Agent (12.x) Asiainfo OfficeScan Agent (12.x) F-Secure Client Security (14.x) F-Secure Client Security (14.x) 

Asiainfo OfficeScan Agent (13.x) Asiainfo OfficeScan Agent (13.x) F-Secure Client Security (9.x) F-Secure Client Security (9.x) 

Auslogics Antivirus 2013 (15.x) Auslogics Antivirus 2013 (15.x) 
F-Secure Client Security Premium 

(10.x) 
F-Secure Client Security Premium (10.x) 

Auslogics Antivirus 2013 (16.x) Auslogics Antivirus 2013 (16.x) 
F-Secure Client Security Premium 

(11.x) 
F-Secure Client Security Premium (11.x) 

Autorun Eater (2.x) Autorun Eater (2.x) 
F-Secure Client Security Premium 

(12.x) 
F-Secure Client Security Premium (12.x) 

Avast Business Security (10.x) Avast Business Security (10.x) 
F-Secure Client Security Premium 

(13.x) 
F-Secure Client Security Premium (13.x) 

Avast Business Security (12.x) Avast Business Security (12.x) 
F-Secure Client Security Premium 

(14.x) 
F-Secure Client Security Premium (14.x) 

Avast Business Security (17.x) Avast Business Security (17.x) 
F-Secure Client Security Premium 

(15.x) 
F-Secure Client Security Premium (15.x) 

Avast Business Security (18.x) Avast Business Security (18.x) 
F-Secure Client Security Premium 

(9.x) 
F-Secure Client Security Premium (9.x) 

Avast Business Security (19.x) Avast Business Security (19.x) F-Secure Computer Protection (1.x) F-Secure Computer Protection (1.x) 

Avast Business Security (20.x) Avast Business Security (20.x) F-Secure Computer Protection (17.x) F-Secure Computer Protection (17.x) 



 

Avast Business Security (6.x) Avast Business Security (6.x) F-Secure Computer Protection (18.x) F-Secure Computer Protection (18.x) 

Avast Business Security (7.x) Avast Business Security (7.x) F-Secure Computer Protection (19.x) F-Secure Computer Protection (19.x) 

Avast Premium Security (19.x) Avast Premium Security (19.x) F-Secure Computer Protection (20.x) F-Secure Computer Protection (20.x) 

Avast Premium Security (20.x) Avast Premium Security (20.x) 
F-Secure Computer Protection 

Premium (1.x) 

F-Secure Computer Protection Premium 

(1.x) 

Avetix (5.x) Avetix (5.x) 
F-Secure Computer Protection 

Premium (19.x) 

F-Secure Computer Protection Premium 

(19.x) 

Avira AntiVir Personal - Free 

Antivirus (10.x) 

Avira AntiVir Personal - Free 

Antivirus (10.x) 
F-Secure Internet Security (1) F-Secure Internet Security (1) 

Avira AntiVir Windows 

Workstation (7.x) 

Avira AntiVir Windows Workstation 

(7.x) 
F-Secure Internet Security (14.x) F-Secure Internet Security (14.x) 

Avira Antivirus Premium (13.x) Avira Antivirus Premium (13.x) F-Secure Internet Security (17.x) F-Secure Internet Security (17.x) 

Avira Antivirus Pro (10.x) Avira Antivirus Pro (10.x) 
F-Secure PSB Workstation Security 

(1.x) 

F-Secure PSB Workstation Security 

(1.x) 

Avira Antivirus Pro (11.x) Avira Antivirus Pro (11.x) 
F-Secure PSB Workstation Security 

(10.x) 

F-Secure PSB Workstation Security 

(10.x) 

Avira Antivirus Pro (12.x) Avira Antivirus Pro (12.x) 
F-Secure PSB Workstation Security 

(12.x) 

F-Secure PSB Workstation Security 

(12.x) 

Avira Antivirus Pro (13.x) Avira Antivirus Pro (13.x) 
F-Secure PSB Workstation Security 

(14.x) 

F-Secure PSB Workstation Security 

(14.x) 

Avira Antivirus Pro (14.x) Avira Antivirus Pro (14.x) F-Secure SAFE (1.x) F-Secure SAFE (1.x) 

Avira Antivirus Pro (15.x) Avira Antivirus Pro (15.x) F-Secure SAFE (16.x) F-Secure SAFE (16.x) 

Avira Antivirus Pro (7.x) Avira Antivirus Pro (7.x) F-Secure SAFE (17.x) F-Secure SAFE (17.x) 

Avira Antivirus Pro (8.x) Avira Antivirus Pro (8.x) F-Secure Server Protection (1.x) F-Secure Server Protection (1.x) 

Avira Antivirus Pro (9.x) Avira Antivirus Pro (9.x) 
F-Secure Server Protection Premium 

(1.x) 

F-Secure Server Protection Premium 

(1.x) 

Avira Antivirus Suite (14.x) Avira Antivirus Suite (14.x) F-Secure Server Security (14.x) F-Secure Server Security (14.x) 

Avira Endpoint Security (13.x) Avira Endpoint Security (13.x) 
F-Secure Server Security Premium 

(14.x) 

F-Secure Server Security Premium 

(14.x) 

Avira Endpoint Security (2.x) Avira Endpoint Security (2.x) Faronics Anti-Virus (4.x) Faronics Anti-Virus (4.x) 

Avira Family Protection Suite (14.x) Avira Family Protection Suite (14.x) 
Faronics Anti-Virus Enterprise 

Workstation (3.x) 

Faronics Anti-Virus Enterprise 

Workstation (3.x) 

Avira Free Antivirus (13.x) Avira Free Antivirus (13.x) Ferrari Security Scan (15.x) Ferrari Security Scan (15.x) 

Avira Free Antivirus (14.x) Avira Free Antivirus (14.x) FireEye Endpoint Agent (26.x) FireEye Endpoint Agent (26.x) 

Avira Free Antivirus (15.x) Avira Free Antivirus (15.x) FireEye Endpoint Agent (27.x) FireEye Endpoint Agent (27.x) 

Avira Internet Security (13.x) Avira Internet Security (13.x) FireEye Endpoint Agent (28.x) FireEye Endpoint Agent (28.x) 

Avira Internet Security (14.x) Avira Internet Security (14.x) FireEye Endpoint Agent (29.x) FireEye Endpoint Agent (29.x) 

Avira Internet Security Suite (12.x) Avira Internet Security Suite (12.x) FireEye Endpoint Agent (30.x) FireEye Endpoint Agent (30.x) 



 

Avira Internet Security Suite (13.x) Avira Internet Security Suite (13.x) FireEye Endpoint Agent (31.x) FireEye Endpoint Agent (31.x) 

Avira Internet Security Suite (14.x) Avira Internet Security Suite (14.x) FireEye Endpoint Agent (32.x) FireEye Endpoint Agent (32.x) 

Avira Management Console Agent 

(2.x) 

Avira Management Console Agent 

(2.x) 
Fix-It Utilities 10 Professional (10.x) Fix-It Utilities 10 Professional (10.x) 

Avira Management Console Server 

(2.x) 

Avira Management Console Server 

(2.x) 
Fix-It Utilities 10 Professional (11.x) Fix-It Utilities 10 Professional (11.x) 

Avira Premium Security Suite (10.x) Avira Premium Security Suite (10.x) Fix-It Utilities 10 Professional (6.x) Fix-It Utilities 10 Professional (6.x) 

Avira Professional Security (13.x) Avira Professional Security (13.x) Fix-It Utilities 10 Professional (7.x) Fix-It Utilities 10 Professional (7.x) 

Avira Professional Security (14.x) Avira Professional Security (14.x) Fix-It Utilities 10 Professional (8.x) Fix-It Utilities 10 Professional (8.x) 

Avira Server Security (13.x) Avira Server Security (13.x) Fix-It Utilities 10 Professional (9.x) Fix-It Utilities 10 Professional (9.x) 

Avira Server Security (14.x) Avira Server Security (14.x) FortiClient (3.x) FortiClient (3.x) 

Avira Ultimate Protection Suite 

(14.x) 
Avira Ultimate Protection Suite (14.x) FortiClient (4.x) FortiClient (4.x) 

BT Virus Protect (18.x) BT Virus Protect (18.x) FortiClient (5.x) FortiClient (5.x) 

Baidu Antivirus (2.x) Baidu Antivirus (2.x) FortiClient (6.x) FortiClient (6.x) 

Baidu Antivirus (3.x) Baidu Antivirus (3.x) 
Fortinet Endpoint Detection and 

Response (4.x) 

Fortinet Endpoint Detection and 

Response (4.x) 

Baidu Antivirus (4.x) Baidu Antivirus (4.x) FreeFixer (1.x) FreeFixer (1.x) 

Baidu Antivirus (5.x) Baidu Antivirus (5.x) Fujitsu Internet Security (16.x) Fujitsu Internet Security (16.x) 

Bazooka Scanner (1.x) Bazooka Scanner (1.x) Fusion360 Anti Spyware (4.x) Fusion360 Anti Spyware (4.x) 

BeeDoctor (0.x) BeeDoctor (0.x) G Data AntiVirenKit Client (11.x) G Data AntiVirenKit Client (11.x) 

Bit Defender Antivirus (6.x) Bit Defender Antivirus (6.x) G Data AntiVirus (22.x) G Data AntiVirus (22.x) 

Bit9 Agent (7.x) Bit9 Agent (7.x) G Data AntiVirus (23.x) G Data AntiVirus (23.x) 

BitDefender Antivirus Pro (14.x) BitDefender Antivirus Pro (14.x) G Data AntiVirus (24.x) G Data AntiVirus (24.x) 

BitDefender Security for File 

Servers (3.x) 

BitDefender Security for File Servers 

(3.x) 
G Data AntiVirus (25.x) G Data AntiVirus (25.x) 

BitSecure Antivirus System (9.x) BitSecure Antivirus System (9.x) G Data InternetSecurity (1.x) G Data InternetSecurity (1.x) 

Bitdefender 60-Second Virus 

Scanner (1.x) 

Bitdefender 60-Second Virus Scanner 

(1.x) 
G Data InternetSecurity (21.x) G Data InternetSecurity (21.x) 

Bitdefender Antivirus Free Edition 

(1.x) 

Bitdefender Antivirus Free Edition 

(1.x) 
G Data InternetSecurity (22.x) G Data InternetSecurity (22.x) 

Bitdefender Antivirus Plus (10.x) Bitdefender Antivirus Plus (10.x) G Data InternetSecurity (23.x) G Data InternetSecurity (23.x) 

Bitdefender Antivirus Plus (11.x) Bitdefender Antivirus Plus (11.x) G Data InternetSecurity (24.x) G Data InternetSecurity (24.x) 

Bitdefender Antivirus Plus (12.x) Bitdefender Antivirus Plus (12.x) G Data InternetSecurity (25.x) G Data InternetSecurity (25.x) 

Bitdefender Antivirus Plus (13.x) Bitdefender Antivirus Plus (13.x) G Data InternetSecurity (3.x) G Data InternetSecurity (3.x) 

Bitdefender Antivirus Plus (14.x) Bitdefender Antivirus Plus (14.x) G Data NotebookSecurity (21.x) G Data NotebookSecurity (21.x) 

Bitdefender Antivirus Plus (15.x) Bitdefender Antivirus Plus (15.x) G Data NotebookSecurity (22.x) G Data NotebookSecurity (22.x) 

Bitdefender Antivirus Plus (16.x) Bitdefender Antivirus Plus (16.x) G Data Security Client (13.x) G Data Security Client (13.x) 



 

Bitdefender Antivirus Plus (17.x) Bitdefender Antivirus Plus (17.x) G Data Security Client (14.x) G Data Security Client (14.x) 

Bitdefender Antivirus Plus (18.x) Bitdefender Antivirus Plus (18.x) G Data Security Client (15.x) G Data Security Client (15.x) 

Bitdefender Antivirus Plus (19.x) Bitdefender Antivirus Plus (19.x) G Data TotalCare (22.x) G Data TotalCare (22.x) 

Bitdefender Antivirus Plus (20.x) Bitdefender Antivirus Plus (20.x) G Data TotalProtection (23.x) G Data TotalProtection (23.x) 

Bitdefender Antivirus Plus (21.x) Bitdefender Antivirus Plus (21.x) G Data TotalProtection (24.x) G Data TotalProtection (24.x) 

Bitdefender Antivirus Plus (22.x) Bitdefender Antivirus Plus (22.x) G Data TotalProtection (25.x) G Data TotalProtection (25.x) 

Bitdefender Antivirus Plus (23.x) Bitdefender Antivirus Plus (23.x) G Data TotalSecurity (21.x) G Data TotalSecurity (21.x) 

Bitdefender Antivirus Plus (25.x) Bitdefender Antivirus Plus (25.x) G Data TotalSecurity (22.x) G Data TotalSecurity (22.x) 

Bitdefender Antivirus Plus (8.x) Bitdefender Antivirus Plus (8.x) G Data TotalSecurity (23.x) G Data TotalSecurity (23.x) 

Bitdefender Antivirus Plus (9.x) Bitdefender Antivirus Plus (9.x) G Data TotalSecurity (24.x) G Data TotalSecurity (24.x) 

Bitdefender Business Client (3.x) Bitdefender Business Client (3.x) G Data TotalSecurity (25.x) G Data TotalSecurity (25.x) 

Bitdefender Endpoint Security (5.x) Bitdefender Endpoint Security (5.x) GFI Cloud - Antivirus (5.x) GFI Cloud - Antivirus (5.x) 

Bitdefender Endpoint Security (6.x) Bitdefender Endpoint Security (6.x) GFI Cloud - Antivirus (6.x) GFI Cloud - Antivirus (6.x) 

Bitdefender Endpoint Security Tools 

(6.x) 

Bitdefender Endpoint Security Tools 

(6.x) 
GFI Cloud Agent (5.x) GFI Cloud Agent (5.x) 

Bitdefender Internet Security (10.x) Bitdefender Internet Security (10.x) Gen-X Total Security (1.x) Gen-X Total Security (1.x) 

Bitdefender Internet Security (11.x) Bitdefender Internet Security (11.x) Gen-X Total Security (9.x) Gen-X Total Security (9.x) 

Bitdefender Internet Security (12.x) Bitdefender Internet Security (12.x) GridinSoft Anti-Malware (3.x) GridinSoft Anti-Malware (3.x) 

Bitdefender Internet Security (13.x) Bitdefender Internet Security (13.x) GridinSoft Anti-Malware (4.x) GridinSoft Anti-Malware (4.x) 

Bitdefender Internet Security (15.x) Bitdefender Internet Security (15.x) 
HEAT® Endpoint Management and 

Security Suite Agent (8.x) 

HEAT® Endpoint Management and 

Security Suite Agent (8.x) 

Bitdefender Internet Security (16.x) Bitdefender Internet Security (16.x) Heimdal Thor Agent (2.x) Heimdal Thor Agent (2.x) 

Bitdefender Internet Security (17.x) Bitdefender Internet Security (17.x) HitmanPro (3.x) HitmanPro (3.x) 

Bitdefender Internet Security (18.x) Bitdefender Internet Security (18.x) HitmanPro.Alert (3.x) HitmanPro.Alert (3.x) 

Bitdefender Internet Security (19.x) Bitdefender Internet Security (19.x) IKARUS anti.virus (2.x) IKARUS anti.virus (2.x) 

Bitdefender Internet Security (20.x) Bitdefender Internet Security (20.x) IKARUS anti.virus in the cloud (0.x) IKARUS anti.virus in the cloud (0.x) 

Bitdefender Internet Security (21.x) Bitdefender Internet Security (21.x) IKARUS anti.virus in the cloud (2.x) IKARUS anti.virus in the cloud (2.x) 

Bitdefender Internet Security (22.x) Bitdefender Internet Security (22.x) IKARUS anti.virus in the cloud (3.x) IKARUS anti.virus in the cloud (3.x) 

Bitdefender Internet Security (23.x) Bitdefender Internet Security (23.x) IObit Malware Fighter (1.x) IObit Malware Fighter (1.x) 

Bitdefender Internet Security (24.x) Bitdefender Internet Security (24.x) IObit Malware Fighter (2.x) IObit Malware Fighter (2.x) 

Bitdefender Internet Security (25.x) Bitdefender Internet Security (25.x) IObit Malware Fighter (3.x) IObit Malware Fighter (3.x) 

Bitdefender Internet Security (9.x) Bitdefender Internet Security (9.x) IObit Malware Fighter (4.x) IObit Malware Fighter (4.x) 

Bitdefender Total Security (15.x) Bitdefender Total Security (15.x) IObit Malware Fighter (6.x) IObit Malware Fighter (6.x) 

Bitdefender Total Security (16.x) Bitdefender Total Security (16.x) IObit Malware Fighter (7.x) IObit Malware Fighter (7.x) 

Bitdefender Total Security (17.x) Bitdefender Total Security (17.x) IObit Security 360 (1.x) IObit Security 360 (1.x) 

Bitdefender Total Security (18.x) Bitdefender Total Security (18.x) ITbrain Anti-Malware (1.x) ITbrain Anti-Malware (1.x) 

Bitdefender Total Security (19.x) Bitdefender Total Security (19.x) Immunet (3.x) Immunet (3.x) 

Bitdefender Total Security (20.x) Bitdefender Total Security (20.x) Immunet (6.x) Immunet (6.x) 



 

Bitdefender Total Security (2014) Bitdefender Total Security (2014) Immunet (7.x) Immunet (7.x) 

Bitdefender Total Security (21.x) Bitdefender Total Security (21.x) Ivanti Antivirus (6.x) Ivanti Antivirus (6.x) 

Bitdefender Total Security (22.x) Bitdefender Total Security (22.x) K7 Anti-Virus Plus (11.x) K7 Anti-Virus Plus (11.x) 

Bitdefender Total Security (23.x) Bitdefender Total Security (23.x) K7 Anti-Virus Plus (12.x) K7 Anti-Virus Plus (12.x) 

Bitdefender Total Security (24.x) Bitdefender Total Security (24.x) K7 Anti-Virus Plus (13.x) K7 Anti-Virus Plus (13.x) 

Bitdefender Total Security (25.x) Bitdefender Total Security (25.x) K7 Anti-Virus Plus (14.x) K7 Anti-Virus Plus (14.x) 

Bitdefender Windows 8 Security 

(16.x) 

Bitdefender Windows 8 Security 

(16.x) 
K7 Anti-Virus Plus (15.x) K7 Anti-Virus Plus (15.x) 

Bkav Home Plus (4.x) Bkav Home Plus (4.x) K7 Anti-Virus Plus (16.x) K7 Anti-Virus Plus (16.x) 

Bkav Pro (6.x) Bkav Pro (6.x) K7 AntiVirus Premium (11.x) K7 AntiVirus Premium (11.x) 

BullGuard Antivirus (10.x) BullGuard Antivirus (10.x) K7 AntiVirus Premium (12.x) K7 AntiVirus Premium (12.x) 

BullGuard Antivirus (11.x) BullGuard Antivirus (11.x) K7 AntiVirus Premium (13.x) K7 AntiVirus Premium (13.x) 

BullGuard Antivirus (12.x) BullGuard Antivirus (12.x) K7 AntiVirus Premium (14.x) K7 AntiVirus Premium (14.x) 

BullGuard Antivirus (13.x) BullGuard Antivirus (13.x) K7 AntiVirus Premium (15.x) K7 AntiVirus Premium (15.x) 

BullGuard Antivirus (14.x) BullGuard Antivirus (14.x) K7 AntiVirus Premium (16.x) K7 AntiVirus Premium (16.x) 

BullGuard Antivirus (15.x) BullGuard Antivirus (15.x) K7 Endpoint Security (13.x) K7 Endpoint Security (13.x) 

BullGuard Antivirus (16.x) BullGuard Antivirus (16.x) K7 Endpoint Security (14.x) K7 Endpoint Security (14.x) 

BullGuard Antivirus (7.x) BullGuard Antivirus (7.x) K7 Total Security (11.x) K7 Total Security (11.x) 

BullGuard Antivirus (8.x) BullGuard Antivirus (8.x) K7 Total Security (12.x) K7 Total Security (12.x) 

BullGuard Antivirus (9.x) BullGuard Antivirus (9.x) K7 Total Security (13.x) K7 Total Security (13.x) 

BullGuard Internet Security (10.x) BullGuard Internet Security (10.x) K7 Total Security (14.x) K7 Total Security (14.x) 

BullGuard Internet Security (11.x) BullGuard Internet Security (11.x) K7 Total Security (15.x) K7 Total Security (15.x) 

BullGuard Internet Security (12.x) BullGuard Internet Security (12.x) K7 Total Security (16.x) K7 Total Security (16.x) 

BullGuard Internet Security (13.x) BullGuard Internet Security (13.x) K7 Ultimate Security (11.x) K7 Ultimate Security (11.x) 

BullGuard Internet Security (14.x) BullGuard Internet Security (14.x) K7 Ultimate Security (12.x) K7 Ultimate Security (12.x) 

BullGuard Internet Security (15.x) BullGuard Internet Security (15.x) K7 Ultimate Security (13.x) K7 Ultimate Security (13.x) 

BullGuard Internet Security (16.x) BullGuard Internet Security (16.x) K7 Ultimate Security (14.x) K7 Ultimate Security (14.x) 

BullGuard Internet Security (17.x) BullGuard Internet Security (17.x) K7 Ultimate Security (15.x) K7 Ultimate Security (15.x) 

BullGuard Internet Security (18.x) BullGuard Internet Security (18.x) K7 Virus Security ZERO (12.x) K7 Virus Security ZERO (12.x) 

BullGuard Internet Security (21.x) BullGuard Internet Security (21.x) K7 Virus Security ZERO (14.x) K7 Virus Security ZERO (14.x) 

BullGuard Internet Security (8.x) BullGuard Internet Security (8.x) K7 Virus Security ZERO (15.x) K7 Virus Security ZERO (15.x) 

BullGuard Internet Security (9.x) BullGuard Internet Security (9.x) K7VirusSecurity Plus (11.x) K7VirusSecurity Plus (11.x) 

BullGuard Premium Protection 

(14.x) 
BullGuard Premium Protection (14.x) Kapha Anti-Malware (2.x) Kapha Anti-Malware (2.x) 

BullGuard Premium Protection 

(15.x) 
BullGuard Premium Protection (15.x) Kaspersky Anti-Virus (10.x) Kaspersky Anti-Virus (10.x) 

BullGuard Premium Protection 

(16.x) 
BullGuard Premium Protection (16.x) Kaspersky Anti-Virus (14.x) Kaspersky Anti-Virus (14.x) 



 

BullGuard Premium Protection 

(18.x) 
BullGuard Premium Protection (18.x) Kaspersky Anti-Virus (15.x) Kaspersky Anti-Virus (15.x) 

ByteFence Anti-Malware (5.x) ByteFence Anti-Malware (5.x) Kaspersky Anti-Virus (16.x) Kaspersky Anti-Virus (16.x) 

C-Guard Antivirus (1.x) C-Guard Antivirus (1.x) Kaspersky Anti-Virus (17.x) Kaspersky Anti-Virus (17.x) 

CA Internet Security Suite (10.x) CA Internet Security Suite (10.x) Kaspersky Anti-Virus (18.x) Kaspersky Anti-Virus (18.x) 

CA Internet Security Suite (11.x) CA Internet Security Suite (11.x) Kaspersky Anti-Virus (19.x) Kaspersky Anti-Virus (19.x) 

CA Internet Security Suite (12.x) CA Internet Security Suite (12.x) Kaspersky Anti-Virus (20.x) Kaspersky Anti-Virus (20.x) 

CA Internet Security Suite (13.x) CA Internet Security Suite (13.x) Kaspersky Anti-Virus (2013.x) Kaspersky Anti-Virus (2013.x) 

CA Internet Security Suite (2.x) CA Internet Security Suite (2.x) Kaspersky Anti-Virus (21.x) Kaspersky Anti-Virus (21.x) 

CA Internet Security Suite (3.x) CA Internet Security Suite (3.x) Kaspersky Endpoint Security (10.x) Kaspersky Endpoint Security (10.x) 

CA Internet Security Suite (4.x) CA Internet Security Suite (4.x) Kaspersky Endpoint Security (11.x) Kaspersky Endpoint Security (11.x) 

CA Internet Security Suite (5.x) CA Internet Security Suite (5.x) Kaspersky Endpoint Security (8.x) Kaspersky Endpoint Security (8.x) 

CA Internet Security Suite (6.x) CA Internet Security Suite (6.x) Kaspersky Free (18.x) Kaspersky Free (18.x) 

CA Internet Security Suite (7.x) CA Internet Security Suite (7.x) Kaspersky Free (19.x) Kaspersky Free (19.x) 

CA Internet Security Suite (8.x) CA Internet Security Suite (8.x) Kaspersky Internet Security (15.x) Kaspersky Internet Security (15.x) 

CA Internet Security Suite (9.x) CA Internet Security Suite (9.x) Kaspersky Internet Security (16.x) Kaspersky Internet Security (16.x) 

CHOMAR Antivirus (1.x) CHOMAR Antivirus (1.x) Kaspersky Internet Security (17.x) Kaspersky Internet Security (17.x) 

CHOMAR Endpoint Security (1.x) CHOMAR Endpoint Security (1.x) Kaspersky Internet Security (18.x) Kaspersky Internet Security (18.x) 

CHOMAR Internet Security (1.x) CHOMAR Internet Security (1.x) Kaspersky Internet Security (19.x) Kaspersky Internet Security (19.x) 

CMC Antivirus (1.x) CMC Antivirus (1.x) Kaspersky Internet Security (20.x) Kaspersky Internet Security (20.x) 

CMC Antivirus (2.x) CMC Antivirus (2.x) Kaspersky Internet Security (21.x) Kaspersky Internet Security (21.x) 

CMC Internet Security (1.x) CMC Internet Security (1.x) Kaspersky Internet Security (8.x) Kaspersky Internet Security (8.x) 

CMC Internet Security (2.x) CMC Internet Security (2.x) Kaspersky PURE (12.x) Kaspersky PURE (12.x) 

COMODO Antivirus (10.x) COMODO Antivirus (10.x) Kaspersky PURE (13.x) Kaspersky PURE (13.x) 

COMODO Antivirus (11.x) COMODO Antivirus (11.x) Kaspersky PURE (3.x) Kaspersky PURE (3.x) 

COMODO Antivirus (5.x) COMODO Antivirus (5.x) Kaspersky PURE (9.x) Kaspersky PURE (9.x) 

COMODO Antivirus (6.x) COMODO Antivirus (6.x) Kaspersky Security Cloud (19.x) Kaspersky Security Cloud (19.x) 

COMODO Antivirus (7.x) COMODO Antivirus (7.x) Kaspersky Security Cloud (20.x) Kaspersky Security Cloud (20.x) 

COMODO Antivirus (8.x) COMODO Antivirus (8.x) Kaspersky Security Cloud (21.x) Kaspersky Security Cloud (21.x) 

COMODO Client - Security (10.x) COMODO Client - Security (10.x) Kaspersky Security Scan (12.x) Kaspersky Security Scan (12.x) 

COMODO Client - Security (11.x) COMODO Client - Security (11.x) 
Kaspersky Security for Virtualization 

(3.x) 

Kaspersky Security for Virtualization 

(3.x) 

COMODO Cloud Antivirus (1.x) COMODO Cloud Antivirus (1.x) 
Kaspersky Security for Virtualization 

(5.x) 

Kaspersky Security for Virtualization 

(5.x) 

COMODO Endpoint Security (8.x) COMODO Endpoint Security (8.x) 
Kaspersky Security for Windows 

Servers (10.x) 

Kaspersky Security for Windows 

Servers (10.x) 

COMODO Internet Security 

Complete (11.x) 

COMODO Internet Security Complete 

(11.x) 

Kaspersky Security for Windows 

Servers (8.x) 

Kaspersky Security for Windows 

Servers (8.x) 



 

COMODO Internet Security 

Complete (8.x) 

COMODO Internet Security Complete 

(8.x) 

Kaspersky Small Office Security 

(13.x) 
Kaspersky Small Office Security (13.x) 

COMODO Internet Security Plus 

(5.x) 
COMODO Internet Security Plus (5.x) 

Kaspersky Small Office Security 

(15.x) 
Kaspersky Small Office Security (15.x) 

COMODO Internet Security Plus 

(6.x) 
COMODO Internet Security Plus (6.x) 

Kaspersky Small Office Security 

(17.x) 
Kaspersky Small Office Security (17.x) 

COMODO Internet Security Plus 

(7.x) 
COMODO Internet Security Plus (7.x) 

Kaspersky Small Office Security 

(21.x) 
Kaspersky Small Office Security (21.x) 

COMODO Internet Security Plus 

(8.x) 
COMODO Internet Security Plus (8.x) Kaspersky Total Security (15.x) Kaspersky Total Security (15.x) 

COMODO Internet Security 

Premium (11.x) 

COMODO Internet Security Premium 

(11.x) 
Kaspersky Total Security (16.x) Kaspersky Total Security (16.x) 

COMODO Internet Security 

Premium (12.x) 

COMODO Internet Security Premium 

(12.x) 
Kaspersky Total Security (17.x) Kaspersky Total Security (17.x) 

COMODO Internet Security 

Premium (7.x) 

COMODO Internet Security Premium 

(7.x) 
Kaspersky Total Security (18.x) Kaspersky Total Security (18.x) 

COMODO Internet Security 

Premium (8.x) 

COMODO Internet Security Premium 

(8.x) 
Kaspersky Total Security (19.x) Kaspersky Total Security (19.x) 

COMODO Internet Security Pro 

(11.x) 

COMODO Internet Security Pro 

(11.x) 
Kaspersky Total Security (20.x) Kaspersky Total Security (20.x) 

CS Anti-Virus (0.x) CS Anti-Virus (0.x) Kaspersky Total Security (21.x) Kaspersky Total Security (21.x) 

CYSEC AV (1.x) CYSEC AV (1.x) Kenoxis Antivirus Pro (2.x) Kenoxis Antivirus Pro (2.x) 

Carbon Black App Control Agent 

(8.x) 

Carbon Black App Control Agent 

(8.x) 
Keylogger Detector (1.x) Keylogger Detector (1.x) 

Carbon Black Cloud Sensor (3.x) Carbon Black Cloud Sensor (3.x) Kingsoft Antivirus (2015.x) Kingsoft Antivirus (2015.x) 

Carbon Black Defense Sensor (2.x) Carbon Black Defense Sensor (2.x) Kingsoft Antivirus (9.x) Kingsoft Antivirus (9.x) 

Carbon Black Defense Sensor (3.x) Carbon Black Defense Sensor (3.x) Kingsoft Internet Security (9.x) Kingsoft Internet Security (9.x) 

Carbon Black Response (6.x) Carbon Black Response (6.x) Komal Antivirus (2.x) Komal Antivirus (2.x) 

Carbon Black Response (7.x) Carbon Black Response (7.x) LANDesk Antivirus (8.x) LANDesk Antivirus (8.x) 

Cb Protection Agent (8.x) Cb Protection Agent (8.x) LANDesk Antivirus (9.x) LANDesk Antivirus (9.x) 

Cerber AntiVirus (0.x) Cerber AntiVirus (0.x) LANDesk Endpoint Security (9.x) LANDesk Endpoint Security (9.x) 

Check Point Endpoint Security (8.x) Check Point Endpoint Security (8.x) Loaris Trojan Remover (1.x) Loaris Trojan Remover (1.x) 

Check Point Endpoint Security 

(80.x) 
Check Point Endpoint Security (80.x) LogMeIn Antivirus (6.x) LogMeIn Antivirus (6.x) 

Check Point Endpoint Security 

(81.x) 
Check Point Endpoint Security (81.x) MOVE AV Client (4.x) MOVE AV Client (4.x) 

Check Point Endpoint Security 

(82.x) 
Check Point Endpoint Security (82.x) 

MSecure DenyWall Total Security 

360 (10.x) 

MSecure DenyWall Total Security 360 

(10.x) 



 

Check Point Endpoint Security 

(83.x) 
Check Point Endpoint Security (83.x) Malware Eraser (1.x) Malware Eraser (1.x) 

Check Point Endpoint Security 

(84.x) 
Check Point Endpoint Security (84.x) Malware Hunter (1.x) Malware Hunter (1.x) 

Chili Security for PC (24.x) Chili Security for PC (24.x) MalwareSecure (9.x) MalwareSecure (9.x) 

Cisco Advanced Malware Protection 

for Endpoints (5.x) 

Cisco Advanced Malware Protection 

for Endpoints (5.x) 
Malwarebytes Anti-Malware (1.8.x) Malwarebytes Anti-Malware (1.8.x) 

Cisco Advanced Malware Protection 

for Endpoints (6.x) 

Cisco Advanced Malware Protection 

for Endpoints (6.x) 
Malwarebytes Anti-Malware (2.0.x) Malwarebytes Anti-Malware (2.0.x) 

Cisco Advanced Malware Protection 

for Endpoints (7.x) 

Cisco Advanced Malware Protection 

for Endpoints (7.x) 
Malwarebytes Anti-Malware (2.1.x) Malwarebytes Anti-Malware (2.1.x) 

Cisco Advanced Malware Protection 

for Endpoints (x86) (5.x) 

Cisco Advanced Malware Protection 

for Endpoints (x86) (5.x) 
Malwarebytes Anti-Malware (2.2.x) Malwarebytes Anti-Malware (2.2.x) 

Cisco Advanced Malware Protection 

for Endpoints (x86) (7.x) 

Cisco Advanced Malware Protection 

for Endpoints (x86) (7.x) 
Malwarebytes Anti-Malware (3.0.x) Malwarebytes Anti-Malware (3.0.x) 

ClamWin Free Antivirus (0.x) ClamWin Free Antivirus (0.x) Malwarebytes Anti-Malware (4.0.x) Malwarebytes Anti-Malware (4.0.x) 

Clearsight Antivirus (4.x) Clearsight Antivirus (4.x) 
Malwarebytes Anti-Malware Premium 

(1.0.x) 

Malwarebytes Anti-Malware Premium 

(1.0.x) 

Coranti (1.x) Coranti (1.x) 
Malwarebytes Anti-Malware Premium 

(1.8.x) 

Malwarebytes Anti-Malware Premium 

(1.8.x) 

Cortex XDR (7.x) Cortex XDR (7.x) 
Malwarebytes Anti-Malware Premium 

(2.0.x) 

Malwarebytes Anti-Malware Premium 

(2.0.x) 

Malwarebytes Anti-Malware 

Premium (2.2.x) 

Malwarebytes Anti-Malware Premium 

(2.2.x) 
SystemSuite (10.x) SystemSuite (10.x) 

Malwarebytes Anti-Malware 

Premium (3.1.x) 

Malwarebytes Anti-Malware Premium 

(3.1.x) 
SystemSuite (11.x) SystemSuite (11.x) 

Malwarebytes Anti-Malware 

Premium (3.8.x) 

Malwarebytes Anti-Malware Premium 

(3.8.x) 
SystemSuite (6.x) SystemSuite (6.x) 

Malwarebytes Anti-Malware 

Premium (4.0.x) 

Malwarebytes Anti-Malware Premium 

(4.0.x) 
SystemSuite (7.x) SystemSuite (7.x) 

Malwarebytes Anti-Malware 

Premium (4.1.x) 

Malwarebytes Anti-Malware Premium 

(4.1.x) 
SystemSuite (8.x) SystemSuite (8.x) 

Malwarebytes Anti-Malware for 

Business (1.8.x) 

Malwarebytes Anti-Malware for 

Business (1.8.x) 
SystemSuite (9.x) SystemSuite (9.x) 

Malwarebytes Endpoint Agent (1.x) Malwarebytes Endpoint Agent (1.x) TACHYON Endpoint Security (5.x) TACHYON Endpoint Security (5.x) 

Managed Antivirus (20.x) Managed Antivirus (20.x) TELUS security services (16.x) TELUS security services (16.x) 

Managed Antivirus (33.x) Managed Antivirus (33.x) TELUS security services (7.x) TELUS security services (7.x) 



 

Managed Antivirus (38.x) Managed Antivirus (38.x) TELUS security services (8.x) TELUS security services (8.x) 

Managed Antivirus (5.x) Managed Antivirus (5.x) TELUS security services (9.x) TELUS security services (9.x) 

Managed Antivirus (6.x) Managed Antivirus (6.x) Tech Guard Internet Security (1.x) Tech Guard Internet Security (1.x) 

Max Internet Securіty (19.x) Max Internet Securіty (19.x) Tech Tune-Up Security (15.x) Tech Tune-Up Security (15.x) 

Max Secure Anti Virus (19.x) Max Secure Anti Virus (19.x) Tech Tune-Up Security (16.x) Tech Tune-Up Security (16.x) 

Max Secure Anti Virus Enterprise 

Edition (19.x) 

Max Secure Anti Virus Enterprise 

Edition (19.x) 
Tech Tune-Up Security (5.x) Tech Tune-Up Security (5.x) 

Max Secure Anti Virus Plus (19.x) Max Secure Anti Virus Plus (19.x) Tech Tune-Up Security (6.x) Tech Tune-Up Security (6.x) 

Max Secure Total Security (19.x) Max Secure Total Security (19.x) Tech Tune-Up Security (7.x) Tech Tune-Up Security (7.x) 

Max Spyware Detector (19.x) Max Spyware Detector (19.x) Tech Tune-Up Security (8.x) Tech Tune-Up Security (8.x) 

McAfee All Access (12.x) McAfee All Access (12.x) Tech Tune-Up Security (9.x) Tech Tune-Up Security (9.x) 

McAfee All Access (16.x) McAfee All Access (16.x) 
Telefonica Vivo Seguranca Online 

Pacote Internet Fixa (11.x) 

Telefonica Vivo Seguranca Online 

Pacote Internet Fixa (11.x) 

McAfee All Access (17.x) McAfee All Access (17.x) 
Telefonica Vivo Seguranca Online 

Pacote Internet Fixa (12.x) 

Telefonica Vivo Seguranca Online 

Pacote Internet Fixa (12.x) 

McAfee All Access (20.x) McAfee All Access (20.x) Tencent PC Manager (10.x) Tencent PC Manager (10.x) 

McAfee All Access (21.x) McAfee All Access (21.x) Tencent PC Manager (11.x) Tencent PC Manager (11.x) 

McAfee AntiVirus (14.x) McAfee AntiVirus (14.x) The Shield Deluxe (13.x) The Shield Deluxe (13.x) 

McAfee AntiVirus (16.x) McAfee AntiVirus (16.x) The Shield Deluxe (14.x) The Shield Deluxe (14.x) 

McAfee AntiVirus (8.x) McAfee AntiVirus (8.x) The Shield Deluxe (15.x) The Shield Deluxe (15.x) 

McAfee AntiVirus Plus (10.x) McAfee AntiVirus Plus (10.x) The Shield Deluxe (16.x) The Shield Deluxe (16.x) 

McAfee AntiVirus Plus (11.x) McAfee AntiVirus Plus (11.x) Thirtyseven4 AntiVirus (16.x) Thirtyseven4 AntiVirus (16.x) 

McAfee AntiVirus Plus (12.x) McAfee AntiVirus Plus (12.x) ThreatFire (5.x) ThreatFire (5.x) 

McAfee AntiVirus Plus (13.x) McAfee AntiVirus Plus (13.x) Total Defense Anti-Virus (12.x) Total Defense Anti-Virus (12.x) 

McAfee AntiVirus Plus (14.x) McAfee AntiVirus Plus (14.x) Total Defense Anti-Virus (8.x) Total Defense Anti-Virus (8.x) 

McAfee AntiVirus Plus (15.x) McAfee AntiVirus Plus (15.x) Total Defense Anti-Virus (9.x) Total Defense Anti-Virus (9.x) 

McAfee AntiVirus Plus (16.x) McAfee AntiVirus Plus (16.x) 
Total Defense Internet Security Suite 

(8.x) 

Total Defense Internet Security Suite 

(8.x) 

McAfee AntiVirus Plus (17.x) McAfee AntiVirus Plus (17.x) 
Total Defense Internet Security Suite 

(9.x) 

Total Defense Internet Security Suite 

(9.x) 

McAfee AntiVirus Plus (18.x) McAfee AntiVirus Plus (18.x) TotalAV (5.x) TotalAV (5.x) 

McAfee AntiVirus Plus (19.x) McAfee AntiVirus Plus (19.x) Traps (3.x) Traps (3.x) 

McAfee AntiVirus Plus (21.x) McAfee AntiVirus Plus (21.x) Traps (4.x) Traps (4.x) 

McAfee AntiVirus Plus (22.x) McAfee AntiVirus Plus (22.x) Traps (5.x) Traps (5.x) 

McAfee CloudAV (100.x) McAfee CloudAV (100.x) Traps (6.x) Traps (6.x) 

McAfee Endpoint Security (10.x) McAfee Endpoint Security (10.x) Traps (7.x) Traps (7.x) 

McAfee Free Antivirus (0.x) McAfee Free Antivirus (0.x) 
Trend Micro Apex One Security 

Agent (13.x) 

Trend Micro Apex One Security Agent 

(13.x) 



 

McAfee Internet Security (14.x) McAfee Internet Security (14.x) 
Trend Micro Apex One Security 

Agent (14.x) 

Trend Micro Apex One Security Agent 

(14.x) 

McAfee Internet Security (16.x) McAfee Internet Security (16.x) 
Trend Micro Deep Security Agent 

(12.x) 
Trend Micro Deep Security Agent (12.x) 

McAfee LiveSafe – Internet 

Security (13.x) 

McAfee LiveSafe – Internet Security 

(13.x) 

Trend Micro Deep Security Agent 

(20.x) 
Trend Micro Deep Security Agent (20.x) 

McAfee LiveSafe – Internet 

Security (14.x) 

McAfee LiveSafe – Internet Security 

(14.x) 

Trend Micro Deep Security Agent 

(8.x) 
Trend Micro Deep Security Agent (8.x) 

McAfee LiveSafe – Internet 

Security (15.x) 

McAfee LiveSafe – Internet Security 

(15.x) 

Trend Micro Deep Security Agent 

(9.x) 
Trend Micro Deep Security Agent (9.x) 

McAfee LiveSafe – Internet 

Security (16.x) 

McAfee LiveSafe – Internet Security 

(16.x) 

Trend Micro Maximum Security 

(10.x) 
Trend Micro Maximum Security (10.x) 

McAfee LiveSafe – Internet 

Security (17.x) 

McAfee LiveSafe – Internet Security 

(17.x) 

Trend Micro Maximum Security 

(11.x) 
Trend Micro Maximum Security (11.x) 

McAfee LiveSafe – Internet 

Security (18.x) 

McAfee LiveSafe – Internet Security 

(18.x) 

Trend Micro Maximum Security 

(12.x) 
Trend Micro Maximum Security (12.x) 

McAfee LiveSafe – Internet 

Security (85.x) 

McAfee LiveSafe – Internet Security 

(85.x) 

Trend Micro Maximum Security 

(15.x) 
Trend Micro Maximum Security (15.x) 

McAfee Security-as-a-Service (6.x) McAfee Security-as-a-Service (6.x) 
Trend Micro Maximum Security 

(16.x) 
Trend Micro Maximum Security (16.x) 

McAfee Small Business - PC 

Security (16.x) 

McAfee Small Business - PC Security 

(16.x) 

Trend Micro Maximum Security 

(17.x) 
Trend Micro Maximum Security (17.x) 

McAfee Total Protection (12.x) McAfee Total Protection (12.x) Trend Micro Maximum Security (6.x) Trend Micro Maximum Security (6.x) 

McAfee Total Protection (14.x) McAfee Total Protection (14.x) Trend Micro Maximum Security (7.x) Trend Micro Maximum Security (7.x) 

McAfee Total Protection (16.x) McAfee Total Protection (16.x) Trend Micro Maximum Security (8.x) Trend Micro Maximum Security (8.x) 

McAfee VirusScan Enterprise (8.x) McAfee VirusScan Enterprise (8.x) Trend Micro Maximum Security (9.x) Trend Micro Maximum Security (9.x) 

Metadefender (3.x) Metadefender (3.x) 
Trend Micro OfficeScan Client 

(10.5.x) 
Trend Micro OfficeScan Client (10.5.x) 

Metascan (3.x) Metascan (3.x) 
Trend Micro OfficeScan Client 

(10.6.x) 
Trend Micro OfficeScan Client (10.6.x) 

Microminder Sentinel Antivirus 

(5.x) 
Microminder Sentinel Antivirus (5.x) 

Trend Micro OfficeScan Client 

(11.0.x) 
Trend Micro OfficeScan Client (11.0.x) 

Microminder Sentinel Antivirus 

(6.x) 
Microminder Sentinel Antivirus (6.x) 

Trend Micro OfficeScan Client 

(12.0.x) 
Trend Micro OfficeScan Client (12.0.x) 



 

Microsoft Defender ATP (10.x) Microsoft Defender ATP (10.x) 
Trend Micro OfficeScan Client 

(13.9.x) 
Trend Micro OfficeScan Client (13.9.x) 

Microsoft Forefront Client Security 

(1.x) 

Microsoft Forefront Client Security 

(1.x) 
Trend Micro Safe Lock (1.x) Trend Micro Safe Lock (1.x) 

Microsoft Forefront Endpoint 

Protection (2010) 

Microsoft Forefront Endpoint 

Protection (2010) 
Trend Micro Titanium (3.x) Trend Micro Titanium (3.x) 

Microsoft Forefront Endpoint 

Protection (4.x) 

Microsoft Forefront Endpoint 

Protection (4.x) 
Trend Micro Titanium (4.x) Trend Micro Titanium (4.x) 

Microsoft Intune Endpoint 

Protection (4.x) 

Microsoft Intune Endpoint Protection 

(4.x) 
Trend Micro Titanium (5.x) Trend Micro Titanium (5.x) 

Microsoft Monitoring Agent (10.x) Microsoft Monitoring Agent (10.x) Trend Micro Titanium (6.x) Trend Micro Titanium (6.x) 

Microsoft Security Essentials (1.x) Microsoft Security Essentials (1.x) Trend Micro Titanium (7.x) Trend Micro Titanium (7.x) 

Microsoft Security Essentials (2.x) Microsoft Security Essentials (2.x) Trend Micro Titanium (8.x) Trend Micro Titanium (8.x) 

Microsoft Security Essentials (4.x) Microsoft Security Essentials (4.x) 
Trend Micro Titanium Antivirus+ 

(10.x) 
Trend Micro Titanium Antivirus+ (10.x) 

Minusoft Kido (2.x) Minusoft Kido (2.x) 
Trend Micro Titanium Antivirus+ 

(11.x) 
Trend Micro Titanium Antivirus+ (11.x) 

Morphisec Endpoint Threat 

Prevention (1.x) 

Morphisec Endpoint Threat 

Prevention (1.x) 

Trend Micro Titanium Antivirus+ 

(12.x) 
Trend Micro Titanium Antivirus+ (12.x) 

Morphisec Protector (4.x) Morphisec Protector (4.x) 
Trend Micro Titanium Antivirus+ 

(15.x) 
Trend Micro Titanium Antivirus+ (15.x) 

NANO AntiVirus (0.x) NANO AntiVirus (0.x) 
Trend Micro Titanium Antivirus+ 

(6.x) 
Trend Micro Titanium Antivirus+ (6.x) 

NANO AntiVirus (1.x) NANO AntiVirus (1.x) 
Trend Micro Titanium Antivirus+ 

(7.x) 
Trend Micro Titanium Antivirus+ (7.x) 

NETGATE AMITI Antivirus (16.x) NETGATE AMITI Antivirus (16.x) 
Trend Micro Titanium Internet 

Security (10.x) 

Trend Micro Titanium Internet Security 

(10.x) 

NETGATE Internet Security (5.x) NETGATE Internet Security (5.x) 
Trend Micro Titanium Internet 

Security (11.x) 

Trend Micro Titanium Internet Security 

(11.x) 

NETGATE Spy Emergency (10.x) NETGATE Spy Emergency (10.x) 
Trend Micro Titanium Internet 

Security (12.x) 

Trend Micro Titanium Internet Security 

(12.x) 

NETGATE Spy Emergency (11.x) NETGATE Spy Emergency (11.x) 
Trend Micro Titanium Internet 

Security (15.x) 

Trend Micro Titanium Internet Security 

(15.x) 

Net Protector (12.x) Net Protector (12.x) 
Trend Micro Titanium Internet 

Security (16.x) 

Trend Micro Titanium Internet Security 

(16.x) 

Net Protector (13.x) Net Protector (13.x) 
Trend Micro Titanium Internet 

Security (17.x) 

Trend Micro Titanium Internet Security 

(17.x) 



 

Net Protector (14.x) Net Protector (14.x) 
Trend Micro Titanium Internet 

Security (6.x) 

Trend Micro Titanium Internet Security 

(6.x) 

Net Protector (21.x) Net Protector (21.x) 
Trend Micro Titanium Internet 

Security (7.x) 

Trend Micro Titanium Internet Security 

(7.x) 

Netbook Optimizer (1.x) Netbook Optimizer (1.x) 
Trend Micro Titanium Internet 

Security (8.x) 

Trend Micro Titanium Internet Security 

(8.x) 

Norascan (3.x) Norascan (3.x) Trend Micro VirusBuster (12.x) Trend Micro VirusBuster (12.x) 

Norman EndPoint Protection (11.x) Norman EndPoint Protection (11.x) 
Trend Micro Worry-Free Business 

Security Agent (18.x) 

Trend Micro Worry-Free Business 

Security Agent (18.x) 

Norman Security Suite (10.x) Norman Security Suite (10.x) 
Trend Micro Worry-Free Business 

Security Agent (19.x) 

Trend Micro Worry-Free Business 

Security Agent (19.x) 

Norman Security Suite (11.x) Norman Security Suite (11.x) 
Trend Micro Worry-Free Business 

Security Agent (20.x) 

Trend Micro Worry-Free Business 

Security Agent (20.x) 

Norman Security Suite (9.x) Norman Security Suite (9.x) 
Trend Micro Worry-Free Business 

Security Agent (5.x) 

Trend Micro Worry-Free Business 

Security Agent (5.x) 

Norton 360 (20.x) Norton 360 (20.x) 
Trend Micro Worry-Free Business 

Security Agent (6.x) 

Trend Micro Worry-Free Business 

Security Agent (6.x) 

Norton 360 (21.x) Norton 360 (21.x) Trojan Guarder Gold (8.x) Trojan Guarder Gold (8.x) 

Norton 360 (22.x) Norton 360 (22.x) Trojan Killer (2.x) Trojan Killer (2.x) 

Norton 360 (6.x) Norton 360 (6.x) TrustPort Antivirus (11.x) TrustPort Antivirus (11.x) 

Norton AntiVirus (19.x) Norton AntiVirus (19.x) TrustPort Antivirus (12.x) TrustPort Antivirus (12.x) 

Norton AntiVirus (20.x) Norton AntiVirus (20.x) TrustPort Antivirus (13.x) TrustPort Antivirus (13.x) 

Norton AntiVirus (21.x) Norton AntiVirus (21.x) TrustPort Antivirus (14.x) TrustPort Antivirus (14.x) 

Norton AntiVirus (22.x) Norton AntiVirus (22.x) TrustPort Internet Security (11.x) TrustPort Internet Security (11.x) 

Norton Internet Security (12.x) Norton Internet Security (12.x) TrustPort Internet Security (12.x) TrustPort Internet Security (12.x) 

Norton Internet Security (19.x) Norton Internet Security (19.x) TrustPort Internet Security (13.x) TrustPort Internet Security (13.x) 

Norton Internet Security (20.x) Norton Internet Security (20.x) TrustPort Internet Security (14.x) TrustPort Internet Security (14.x) 

Norton Internet Security (21.x) Norton Internet Security (21.x) TrustPort Total Protection (11.x) TrustPort Total Protection (11.x) 

Norton Internet Security (22.x) Norton Internet Security (22.x) TrustPort Total Protection (12.x) TrustPort Total Protection (12.x) 

Norton Internet Security (6.x) Norton Internet Security (6.x) TrustPort Total Protection (13.x) TrustPort Total Protection (13.x) 

Norton Internet Security (7.x) Norton Internet Security (7.x) TrustPort Total Protection (14.x) TrustPort Total Protection (14.x) 

Norton Internet Security (8.x) Norton Internet Security (8.x) TrustPort Total Protection (15.x) TrustPort Total Protection (15.x) 

Norton Security (22.x) Norton Security (22.x) TrustPort Total Protection (17.x) TrustPort Total Protection (17.x) 

Norton Security Scan (4.x) Norton Security Scan (4.x) TrustPort Total Protection (3.x) TrustPort Total Protection (3.x) 

Norton Security Suite (22.x) Norton Security Suite (22.x) TrustPort Total Protection (4.x) TrustPort Total Protection (4.x) 

Norton Security Ultra (22.x) Norton Security Ultra (22.x) Twister Antivirus (7.x) Twister Antivirus (7.x) 

Norton Security with Backup (22.x) Norton Security with Backup (22.x) Twister Antivirus (8.x) Twister Antivirus (8.x) 



 

Nynja Clean - Antivirus (4.x) Nynja Clean - Antivirus (4.x) USB Disk Security (6.x) USB Disk Security (6.x) 

OSHI Defender (1.x) OSHI Defender (1.x) UnHackMe (7.x) UnHackMe (7.x) 

Online Armor (5.x) Online Armor (5.x) UnThreat AntiVirus (6.x) UnThreat AntiVirus (6.x) 

Online Armor (6.x) Online Armor (6.x) VIPRE Advanced Security (10.x) VIPRE Advanced Security (10.x) 

Online Armor (7.x) Online Armor (7.x) VIPRE Advanced Security (11.x) VIPRE Advanced Security (11.x) 

Outpost Antivirus Pro (7.x) Outpost Antivirus Pro (7.x) VIPRE Antivirus (6.x) VIPRE Antivirus (6.x) 

Outpost Antivirus Pro (8.x) Outpost Antivirus Pro (8.x) VIPRE Antivirus (7.x) VIPRE Antivirus (7.x) 

Outpost Antivirus Pro (9.x) Outpost Antivirus Pro (9.x) VIPRE Antivirus (8.x) VIPRE Antivirus (8.x) 

Outpost Security Suite Free (7.x) Outpost Security Suite Free (7.x) VIPRE Antivirus (9.x) VIPRE Antivirus (9.x) 

Outpost Security Suite Pro (7.x) Outpost Security Suite Pro (7.x) VIPRE Business (5.x) VIPRE Business (5.x) 

Outpost Security Suite Pro (8.x) Outpost Security Suite Pro (8.x) VIPRE Business (7.x) VIPRE Business (7.x) 

Outpost Security Suite Pro (9.x) Outpost Security Suite Pro (9.x) VIPRE Business Agent (6.x) VIPRE Business Agent (6.x) 

PC Antivirus Pro (12.x) PC Antivirus Pro (12.x) VIPRE Business Agent (7.x) VIPRE Business Agent (7.x) 

PC Cleaner Pro (10.x) PC Cleaner Pro (10.x) VIPRE Business Agent (9.x) VIPRE Business Agent (9.x) 

PC Cleaner Pro (14.x) PC Cleaner Pro (14.x) 
VIPRE Business Premium Agent 

(10.x) 
VIPRE Business Premium Agent (10.x) 

PC Matic Pro (3.x) PC Matic Pro (3.x) VIPRE Business Premium Agent (5.x) VIPRE Business Premium Agent (5.x) 

PC Spyware Protection (1.x) PC Spyware Protection (1.x) VIPRE Business Premium Agent (6.x) VIPRE Business Premium Agent (6.x) 

PC Tools AntiVirus Free (2.x) PC Tools AntiVirus Free (2.x) VIPRE Business Premium Agent (9.x) VIPRE Business Premium Agent (9.x) 

PC Tools AntiVirus Free (3.x) PC Tools AntiVirus Free (3.x) 
VIPRE Endpoint Security Agent 

(10.x) 
VIPRE Endpoint Security Agent (10.x) 

PC Tools AntiVirus Free (4.x) PC Tools AntiVirus Free (4.x) 
VIPRE Endpoint Security Agent 

(11.x) 
VIPRE Endpoint Security Agent (11.x) 

PC Tools AntiVirus Free (5.x) PC Tools AntiVirus Free (5.x) 
VIPRE Endpoint Security Agent 

(12.x) 
VIPRE Endpoint Security Agent (12.x) 

PC Tools AntiVirus Free (6.x) PC Tools AntiVirus Free (6.x) VIPRE Endpoint Security Agent (9.x) VIPRE Endpoint Security Agent (9.x) 

PC Tools AntiVirus Free (7.x) PC Tools AntiVirus Free (7.x) VIPRE Internet Security (10.x) VIPRE Internet Security (10.x) 

PC Tools AntiVirus Free (8.x) PC Tools AntiVirus Free (8.x) VIPRE Internet Security (6.x) VIPRE Internet Security (6.x) 

PC Tools AntiVirus Free (9.x) PC Tools AntiVirus Free (9.x) VIPRE Internet Security (7.x) VIPRE Internet Security (7.x) 

PC Tools Internet Security (8.x) PC Tools Internet Security (8.x) VIPRE Internet Security (8.x) VIPRE Internet Security (8.x) 

PC Tools Internet Security (9.x) PC Tools Internet Security (9.x) VIPRE Internet Security (9.x) VIPRE Internet Security (9.x) 

PC Tools Spyware Doctor (8.x) PC Tools Spyware Doctor (8.x) VIPRE Managed Antivirus (5.x) VIPRE Managed Antivirus (5.x) 

PC Tools Spyware Doctor with 

AntiVirus (3.x) 

PC Tools Spyware Doctor with 

AntiVirus (3.x) 
VIPRE Managed Antivirus (6.x) VIPRE Managed Antivirus (6.x) 



 

PC Tools Spyware Doctor with 

AntiVirus (4.x) 

PC Tools Spyware Doctor with 

AntiVirus (4.x) 
VIRUSfighter (7.x) VIRUSfighter (7.x) 

PC Tools Spyware Doctor with 

AntiVirus (5.x) 

PC Tools Spyware Doctor with 

AntiVirus (5.x) 

VMware Carbon Black EDR Sensor 

(7.x) 

VMware Carbon Black EDR Sensor 

(7.x) 

PC Tools Spyware Doctor with 

AntiVirus (6.x) 

PC Tools Spyware Doctor with 

AntiVirus (6.x) 
Vba32 for Windows Vista (3.x) Vba32 for Windows Vista (3.x) 

PC Tools Spyware Doctor with 

AntiVirus (7.x) 

PC Tools Spyware Doctor with 

AntiVirus (7.x) 
ViRobot 7.0 (6.x) ViRobot 7.0 (6.x) 

PC Tools Spyware Doctor with 

AntiVirus (8.x) 

PC Tools Spyware Doctor with 

AntiVirus (8.x) 
ViRobot 7.0 (7.x) ViRobot 7.0 (7.x) 

PC Tools Spyware Doctor with 

AntiVirus (9.x) 

PC Tools Spyware Doctor with 

AntiVirus (9.x) 
ViRobot Internet Security (2006.x) ViRobot Internet Security (2006.x) 

PC-Clean (1.x) PC-Clean (1.x) ViRobot Internet Security (5.x) ViRobot Internet Security (5.x) 

PCKeeper (2.x) PCKeeper (2.x) ViRobot Internet Security (6.x) ViRobot Internet Security (6.x) 

PCKeeper Antivirus (1.x) PCKeeper Antivirus (1.x) VipreAV (7.x) VipreAV (7.x) 

PJMagic Total Security (1.x) PJMagic Total Security (1.x) VirIT eXplorer PRO (7.x) VirIT eXplorer PRO (7.x) 

PROSHIELD Antivirus (4.x) PROSHIELD Antivirus (4.x) VirIT eXplorer PRO (8.x) VirIT eXplorer PRO (8.x) 

Panda Adaptive Defense 360 (1.x) Panda Adaptive Defense 360 (1.x) VirIT eXplorer PRO (9.x) VirIT eXplorer PRO (9.x) 

Panda Adaptive Defense 360 (7.x) Panda Adaptive Defense 360 (7.x) Virus Chaser (5.x) Virus Chaser (5.x) 

Panda Adaptive Defense 360 (8.x) Panda Adaptive Defense 360 (8.x) Virus Chaser (8.x) Virus Chaser (8.x) 

Panda Antivirus Pro (1.x) Panda Antivirus Pro (1.x) VirusChaser (4.x) VirusChaser (4.x) 

Panda Antivirus Pro (15.x) Panda Antivirus Pro (15.x) VirusChaser (9.x) VirusChaser (9.x) 

Panda Antivirus Pro (16.x) Panda Antivirus Pro (16.x) VirusKeeper (11.x) VirusKeeper (11.x) 

Panda Antivirus Pro (17.x) Panda Antivirus Pro (17.x) Vivo Segurança Online (1.x) Vivo Segurança Online (1.x) 

Panda Cloud Antivirus (2.x) Panda Cloud Antivirus (2.x) Vivo Segurança Online (9.x) Vivo Segurança Online (9.x) 

Panda Cloud Antivirus (3.x) Panda Cloud Antivirus (3.x) VoodooShield (1.x) VoodooShield (1.x) 

Panda Cloud Cleaner (1.x) Panda Cloud Cleaner (1.x) VoodooShield (2.x) VoodooShield (2.x) 

Panda Cloud Office Protection (7.x) Panda Cloud Office Protection (7.x) WISO Internet Security (1.x) WISO Internet Security (1.x) 

Panda Dome (1.x) Panda Dome (1.x) WISO Internet Security (13.x) WISO Internet Security (13.x) 

Panda Dome (18.x) Panda Dome (18.x) WISO Internet Security (2.x) WISO Internet Security (2.x) 

Panda Dome (20.x) Panda Dome (20.x) WardWiz (1.x) WardWiz (1.x) 

Panda Endpoint Protection (1.x) Panda Endpoint Protection (1.x) WardWiz (2.x) WardWiz (2.x) 

Panda Endpoint Protection (5.x) Panda Endpoint Protection (5.x) 
Webroot AntiVirus with AntiSpyware 

(6.x) 

Webroot AntiVirus with AntiSpyware 

(6.x) 

Panda Endpoint Protection (6.x) Panda Endpoint Protection (6.x) Webroot SecureAnywhere (9.x) Webroot SecureAnywhere (9.x) 

Panda Endpoint Protection (7.x) Panda Endpoint Protection (7.x) 
Webroot SecureAnywhere Complete 

(8.x) 

Webroot SecureAnywhere Complete 

(8.x) 



 

Panda Endpoint Protection (8.x) Panda Endpoint Protection (8.x) 
Webroot SecureAnywhere Complete 

(9.x) 

Webroot SecureAnywhere Complete 

(9.x) 

Panda Endpoint Protection Plus 

(08.x) 
Panda Endpoint Protection Plus (08.x) WinMHR (0.x) WinMHR (0.x) 

Panda Endpoint Protection Plus (8.x) Panda Endpoint Protection Plus (8.x) WinMend System Doctor (1.x) WinMend System Doctor (1.x) 

Panda Free Antivirus (1.x) Panda Free Antivirus (1.x) WinZip Malware Protector (2.x) WinZip Malware Protector (2.x) 

Panda Free Antivirus (15.x) Panda Free Antivirus (15.x) Windows Defender (4.x) Windows Defender (4.x) 

Panda Free Antivirus (16.x) Panda Free Antivirus (16.x) Windows Defender (6.x) Windows Defender (6.x) 

Panda Free Antivirus (17.x) Panda Free Antivirus (17.x) XANA Evolution Antivirus (5) XANA Evolution Antivirus (5) 

Panda Free Antivirus (18.x) Panda Free Antivirus (18.x) XoftSpy AntiVirus Pro (9.x) XoftSpy AntiVirus Pro (9.x) 

Panda Global Protection (15.x) Panda Global Protection (15.x) Xvirus Anti-Malware (7.x) Xvirus Anti-Malware (7.x) 

Panda Global Protection (16.x) Panda Global Protection (16.x) Xvirus Personal Guard (4.x) Xvirus Personal Guard (4.x) 

Panda Global Protection (17.x) Panda Global Protection (17.x) Xvirus Personal Guard (6.x) Xvirus Personal Guard (6.x) 

Panda Global Protection (5.x) Panda Global Protection (5.x) Xyvos Antivirus (1.x) Xyvos Antivirus (1.x) 

Panda Global Protection (6.x) Panda Global Protection (6.x) Xyvos WhiteList Antivirus (1.x) Xyvos WhiteList Antivirus (1.x) 

Panda Global Protection (7.x) Panda Global Protection (7.x) YAC (3.x) YAC (3.x) 

Panda Gold Protection (17.x) Panda Gold Protection (17.x) YAC (4.x) YAC (4.x) 

Panda Internet Security (10.x) Panda Internet Security (10.x) 
ZERO スーパーセキュリティ 

(18.x) 

ZERO スーパーセキュリティ 

(18.x) 

Panda Internet Security (11.x) Panda Internet Security (11.x) 
ZERO スーパーセキュリティ 

(19.x) 

ZERO スーパーセキュリティ 

(19.x) 

Panda Internet Security (12.x) Panda Internet Security (12.x) 
ZERO スーパーセキュリティ 

(20.x) 

ZERO スーパーセキュリティ 

(20.x) 

Panda Internet Security (13.x) Panda Internet Security (13.x) 
ZERO スーパーセキュリティ 

(21.x) 

ZERO スーパーセキュリティ 

(21.x) 

Panda Internet Security (14.x) Panda Internet Security (14.x) Zemana AntiMalware (2.x) Zemana AntiMalware (2.x) 

Panda Internet Security (15.x) Panda Internet Security (15.x) Zemana AntiMalware (3.x) Zemana AntiMalware (3.x) 

Panda Internet Security (16.x) Panda Internet Security (16.x) Zemana Endpoint Security (6.x) Zemana Endpoint Security (6.x) 

Panda Internet Security (17.x) Panda Internet Security (17.x) Zillya Total Security (3.x) Zillya Total Security (3.x) 

Panda Internet Security (18.x) Panda Internet Security (18.x) Zillya! Antivirus (1.x) Zillya! Antivirus (1.x) 

Panda Internet Security (19.x) Panda Internet Security (19.x) Zillya! Antivirus (3.x) Zillya! Antivirus (3.x) 

Panda Internet Security for 

Netbooks (17.x) 

Panda Internet Security for Netbooks 

(17.x) 
Zillya! Antivirus for Business (1.x) Zillya! Antivirus for Business (1.x) 

Panda Internet Security for 

Netbooks (5.x) 

Panda Internet Security for Netbooks 

(5.x) 
Zillya! Internet Security (1.x) Zillya! Internet Security (1.x) 

Panda Security for Desktops (4.x) Panda Security for Desktops (4.x) Zillya! Internet Security (3.x) Zillya! Internet Security (3.x) 



 

Pika Purger (2.x) Pika Purger (2.x) ZoneAlarm Extreme Security (10.x) ZoneAlarm Extreme Security (10.x) 

PowerBroker Endpoint Protection 

Platform for Desktops (8.x) 

PowerBroker Endpoint Protection 

Platform for Desktops (8.x) 
ZoneAlarm Extreme Security (11.x) ZoneAlarm Extreme Security (11.x) 

PowerBroker Endpoint Protection 

Platform for Servers (8.x) 

PowerBroker Endpoint Protection 

Platform for Servers (8.x) 
ZoneAlarm Extreme Security (12.x) ZoneAlarm Extreme Security (12.x) 

PremiumAV Antivirus (1.x) PremiumAV Antivirus (1.x) ZoneAlarm Extreme Security (13.x) ZoneAlarm Extreme Security (13.x) 

PremiumIS Internet Security (2.x) PremiumIS Internet Security (2.x) ZoneAlarm Extreme Security (14.x) ZoneAlarm Extreme Security (14.x) 

Preventon Antivirus (5.x) Preventon Antivirus (5.x) ZoneAlarm Extreme Security (15.x) ZoneAlarm Extreme Security (15.x) 

ProDot Antivirus (1.x) ProDot Antivirus (1.x) 
ZoneAlarm Free Antivirus + Firewall 

(12.x) 

ZoneAlarm Free Antivirus + Firewall 

(12.x) 

ProDot Maximum Security (1.x) ProDot Maximum Security (1.x) 
ZoneAlarm Free Antivirus + Firewall 

(13.x) 

ZoneAlarm Free Antivirus + Firewall 

(13.x) 

Protector Plus (8.x) Protector Plus (8.x) 
ZoneAlarm Free Antivirus + Firewall 

(14.x) 

ZoneAlarm Free Antivirus + Firewall 

(14.x) 

Protegent Antivirus (a13.x) Protegent Antivirus (a13.x) 
ZoneAlarm Internet Security Suite 

(10.x) 
ZoneAlarm Internet Security Suite (10.x) 

Quick Guard Total Security (1.x) Quick Guard Total Security (1.x) 
ZoneAlarm Internet Security Suite 

(11.x) 
ZoneAlarm Internet Security Suite (11.x) 

Quick Heal AntiVirus (13.x) Quick Heal AntiVirus (13.x) 
ZoneAlarm Internet Security Suite 

(12.x) 
ZoneAlarm Internet Security Suite (12.x) 

Quick Heal AntiVirus (14.x) Quick Heal AntiVirus (14.x) 
ZoneAlarm Internet Security Suite 

(13.x) 
ZoneAlarm Internet Security Suite (13.x) 

Quick Heal AntiVirus (15.x) Quick Heal AntiVirus (15.x) 
ZoneAlarm Internet Security Suite 

(14.x) 
ZoneAlarm Internet Security Suite (14.x) 

Quick Heal AntiVirus (16.x) Quick Heal AntiVirus (16.x) 
ZoneAlarm PRO Antivirus + Firewall 

(10.x) 

ZoneAlarm PRO Antivirus + Firewall 

(10.x) 

Quick Heal AntiVirus (17.x) Quick Heal AntiVirus (17.x) 
ZoneAlarm PRO Antivirus + Firewall 

(11.x) 

ZoneAlarm PRO Antivirus + Firewall 

(11.x) 

Quick Heal AntiVirus (8.x) Quick Heal AntiVirus (8.x) 
ZoneAlarm PRO Antivirus + Firewall 

(12.x) 

ZoneAlarm PRO Antivirus + Firewall 

(12.x) 

Quick Heal AntiVirus Server 

Edition (12.x) 

Quick Heal AntiVirus Server Edition 

(12.x) 

ZoneAlarm PRO Antivirus + Firewall 

(13.x) 

ZoneAlarm PRO Antivirus + Firewall 

(13.x) 

Quick Heal AntiVirus Server 

Edition (13.x) 

Quick Heal AntiVirus Server Edition 

(13.x) 

ZoneAlarm PRO Antivirus + Firewall 

(14.x) 

ZoneAlarm PRO Antivirus + Firewall 

(14.x) 



 

Quick Heal AntiVirus Server 

Edition (14.x) 

Quick Heal AntiVirus Server Edition 

(14.x) 

ZoneAlarm PRO Antivirus + Firewall 

(5.x) 

ZoneAlarm PRO Antivirus + Firewall 

(5.x) 

Quick Heal AntiVirus Server 

Edition (15.x) 

Quick Heal AntiVirus Server Edition 

(15.x) 

ZoneAlarm PRO Antivirus + Firewall 

(6.x) 

ZoneAlarm PRO Antivirus + Firewall 

(6.x) 

Quick Heal Endpoint Security (14.x) Quick Heal Endpoint Security (14.x) 
ZoneAlarm PRO Antivirus + Firewall 

(7.x) 

ZoneAlarm PRO Antivirus + Firewall 

(7.x) 

Quick Heal Endpoint Security (15.x) Quick Heal Endpoint Security (15.x) 
ZoneAlarm PRO Antivirus + Firewall 

(8.x) 

ZoneAlarm PRO Antivirus + Firewall 

(8.x) 

Quick Heal Internet Security (13.x) Quick Heal Internet Security (13.x) 
ZoneAlarm PRO Antivirus + Firewall 

(9.x) 

ZoneAlarm PRO Antivirus + Firewall 

(9.x) 

Quick Heal Internet Security (14.x) Quick Heal Internet Security (14.x) ZoneAlarm Security Suite (7.x) ZoneAlarm Security Suite (7.x) 

Quick Heal Internet Security (15.x) Quick Heal Internet Security (15.x) adaware antivirus (12.x) adaware antivirus (12.x) 

Quick Heal Internet Security (16.x) Quick Heal Internet Security (16.x) adaware antivirus free (12.x) adaware antivirus free (12.x) 

Quick Heal Internet Security (17.x) Quick Heal Internet Security (17.x) avast! Endpoint Protection (8.x) avast! Endpoint Protection (8.x) 

Quick Heal Internet Security (8.x) Quick Heal Internet Security (8.x) avast! Endpoint Protection Plus (8.x) avast! Endpoint Protection Plus (8.x) 

Quick Heal Internet Security 

Essentials (15.x) 

Quick Heal Internet Security 

Essentials (15.x) 
avast! Endpoint Protection Suite (8.x) avast! Endpoint Protection Suite (8.x) 

Quick Heal Total Security (13.x) Quick Heal Total Security (13.x) 
avast! Endpoint Protection Suite Plus 

(8.x) 

avast! Endpoint Protection Suite Plus 

(8.x) 

Quick Heal Total Security (14.x) Quick Heal Total Security (14.x) avast! File Server Security (7.x) avast! File Server Security (7.x) 

Quick Heal Total Security (15.x) Quick Heal Total Security (15.x) avast! Free Antivirus (10.x) avast! Free Antivirus (10.x) 

Quick Heal Total Security (16.x) Quick Heal Total Security (16.x) avast! Free Antivirus (11.x) avast! Free Antivirus (11.x) 

Quick Heal Total Security (17.x) Quick Heal Total Security (17.x) avast! Free Antivirus (12.x) avast! Free Antivirus (12.x) 

Quick Heal Total Security (18.x) Quick Heal Total Security (18.x) avast! Free Antivirus (17.x) avast! Free Antivirus (17.x) 

Quick Heal Total Security (8.x) Quick Heal Total Security (8.x) avast! Free Antivirus (18.x) avast! Free Antivirus (18.x) 

REVE Antivirus (1.x) REVE Antivirus (1.x) avast! Free Antivirus (19.x) avast! Free Antivirus (19.x) 

RRAV AntiVirus Plus (2.x) RRAV AntiVirus Plus (2.x) avast! Free Antivirus (20.x) avast! Free Antivirus (20.x) 

Rapport (3.x) Rapport (3.x) avast! Free Antivirus (2014.x) avast! Free Antivirus (2014.x) 

Reason Core Security (1.x) Reason Core Security (1.x) avast! Free Antivirus (2015.x) avast! Free Antivirus (2015.x) 

RemoveIT Pro Enterprise (2014 

Enterprise) 

RemoveIT Pro Enterprise (2014 

Enterprise) 
avast! Free Antivirus (21.x) avast! Free Antivirus (21.x) 

Returnil System Safe (3.x) Returnil System Safe (3.x) avast! Free Antivirus (7.x) avast! Free Antivirus (7.x) 

Reza AntiVirus (1.x) Reza AntiVirus (1.x) avast! Free Antivirus (8.x) avast! Free Antivirus (8.x) 

Rising AntiVirus (24.x) Rising AntiVirus (24.x) avast! Free Antivirus (9.x) avast! Free Antivirus (9.x) 



 

Rising Internet Security (23.x) Rising Internet Security (23.x) avast! Internet Security (10.x) avast! Internet Security (10.x) 

Rising Internet Security (24.x) Rising Internet Security (24.x) avast! Internet Security (11.x) avast! Internet Security (11.x) 

Roboscan Internet Security Free 

(2.x) 
Roboscan Internet Security Free (2.x) avast! Internet Security (12.x) avast! Internet Security (12.x) 

Roboscan Internet Security Pro (2.x) Roboscan Internet Security Pro (2.x) avast! Internet Security (17.x) avast! Internet Security (17.x) 

Rogers Online Protection Basic 

(16.x) 
Rogers Online Protection Basic (16.x) avast! Internet Security (18.x) avast! Internet Security (18.x) 

Rogers Online Protection Basic 

(19.x) 
Rogers Online Protection Basic (19.x) avast! Internet Security (19.x) avast! Internet Security (19.x) 

Rogers Online Protection Premium 

(16.x) 

Rogers Online Protection Premium 

(16.x) 
avast! Internet Security (2014.x) avast! Internet Security (2014.x) 

Rogers Online Protection Premium 

(19.x) 

Rogers Online Protection Premium 

(19.x) 
avast! Internet Security (7.x) avast! Internet Security (7.x) 

SPYWAREfighter (4.x) SPYWAREfighter (4.x) avast! Internet Security (8.x) avast! Internet Security (8.x) 

STOPzilla AntiVirus (7.x) STOPzilla AntiVirus (7.x) avast! Internet Security (9.x) avast! Internet Security (9.x) 

SUPERAntiSpyware (5.x) SUPERAntiSpyware (5.x) avast! Premier (12.x) avast! Premier (12.x) 

SUPERAntiSpyware (6.x) SUPERAntiSpyware (6.x) avast! Premier (17.x) avast! Premier (17.x) 

SWITZ Antivirus (1.x) SWITZ Antivirus (1.x) avast! Premier (19.x) avast! Premier (19.x) 

SecuraShield Total Security Cloud 

Premium (10.x) 

SecuraShield Total Security Cloud 

Premium (10.x) 
avast! Pro Antivirus (10.x) avast! Pro Antivirus (10.x) 

Secure Hunter Anti-Malware 

Professional (1.x) 

Secure Hunter Anti-Malware 

Professional (1.x) 
avast! Pro Antivirus (11.x) avast! Pro Antivirus (11.x) 

SecureAPlus (3.x) SecureAPlus (3.x) avast! Pro Antivirus (12.x) avast! Pro Antivirus (12.x) 

SecureAPlus (4.x) SecureAPlus (4.x) avast! Pro Antivirus (17.x) avast! Pro Antivirus (17.x) 

Securepoint Antivirus Pro (3.x) Securepoint Antivirus Pro (3.x) avast! Pro Antivirus (18.x) avast! Pro Antivirus (18.x) 

Security Manager AV Defender 

(5.x) 
Security Manager AV Defender (5.x) avast! Pro Antivirus (4.x) avast! Pro Antivirus (4.x) 

Security Manager AV Defender 

(6.x) 
Security Manager AV Defender (6.x) avast! Pro Antivirus (7.x) avast! Pro Antivirus (7.x) 

Security Shield (16.x) Security Shield (16.x) avast! Pro Antivirus (8.x) avast! Pro Antivirus (8.x) 

Seguridad Dispositivo (16.x) Seguridad Dispositivo (16.x) avast! Pro Antivirus (9.x) avast! Pro Antivirus (9.x) 

Seguridad Dispositivo (17.x) Seguridad Dispositivo (17.x) digital-defender Antivirus (3.x) digital-defender Antivirus (3.x) 

Sentinel Agent (1.x) Sentinel Agent (1.x) 
eEye Digital Security Blink Personal 

(2.x) 

eEye Digital Security Blink Personal 

(2.x) 

Sentinel Agent (2.x) Sentinel Agent (2.x) 
eEye Digital Security Blink Personal 

(3.x) 

eEye Digital Security Blink Personal 

(3.x) 



 

Sentinel Agent (3.x) Sentinel Agent (3.x) 
eEye Digital Security Blink Personal 

(4.x) 

eEye Digital Security Blink Personal 

(4.x) 

Sentinel Agent (4.x) Sentinel Agent (4.x) 
eEye Digital Security Blink Personal 

(5.x) 

eEye Digital Security Blink Personal 

(5.x) 

Seqrite Endpoint Security (15.x) Seqrite Endpoint Security (15.x) 
eEye Digital Security Blink 

Professional (5.x) 

eEye Digital Security Blink Professional 

(5.x) 

Seqrite Endpoint Security (16.x) Seqrite Endpoint Security (16.x) 
eEye Digital Security Blink 

Professional (6.x) 

eEye Digital Security Blink Professional 

(6.x) 

Seqrite Endpoint Security (17.x) Seqrite Endpoint Security (17.x) eGambit Endpoint Security agent (1.x) eGambit Endpoint Security agent (1.x) 

Seqrite Endpoint Security (18.x) Seqrite Endpoint Security (18.x) ePCheal Antivirus (1.x) ePCheal Antivirus (1.x) 

Shadow Defender (1.x) Shadow Defender (1.x) eScan Anti-Virus (14.x) eScan Anti-Virus (14.x) 

Shield Antivirus (1.x) Shield Antivirus (1.x) 
eScan Anti-Virus (AV) Edition for 

SMB (1.x) 

eScan Anti-Virus (AV) Edition for SMB 

(1.x) 

Shield Antivirus (3.x) Shield Antivirus (3.x) 
eScan Anti-Virus (AV) Edition for 

SMB (11.x) 

eScan Anti-Virus (AV) Edition for SMB 

(11.x) 

SkyShieldAV (6.x) SkyShieldAV (6.x) 
eScan Anti-Virus (AV) Edition for 

SMB (14.x) 

eScan Anti-Virus (AV) Edition for SMB 

(14.x) 

SmadAV (9.x) SmadAV (9.x) eScan Corporate Edition (1.x) eScan Corporate Edition (1.x) 

Smart Heal Total Security (10.x) Smart Heal Total Security (10.x) eScan Corporate Edition (11.x) eScan Corporate Edition (11.x) 

Sniper Antivirus (1.x) Sniper Antivirus (1.x) eScan Corporate Edition (14.x) eScan Corporate Edition (14.x) 

SonicWall Capture Client (3.x) SonicWall Capture Client (3.x) 
eScan Corporate for Microsoft SBS 

Standard (1.x) 

eScan Corporate for Microsoft SBS 

Standard (1.x) 

Sophos Endpoint Agent (2.x) Sophos Endpoint Agent (2.x) 
eScan Corporate for Microsoft SBS 

Standard (11.x) 

eScan Corporate for Microsoft SBS 

Standard (11.x) 

Sophos Endpoint Security and 

Control (1.x) 

Sophos Endpoint Security and Control 

(1.x) 
eScan Internet Security (14.x) eScan Internet Security (14.x) 

Sophos Endpoint Security and 

Control (10.x) 

Sophos Endpoint Security and Control 

(10.x) 

eScan Internet Security Suite for 

Business (1.x) 

eScan Internet Security Suite for 

Business (1.x) 

Sophos Endpoint Security and 

Control (11.x) 

Sophos Endpoint Security and Control 

(11.x) 

eScan Internet Security Suite for 

Business (14.x) 

eScan Internet Security Suite for 

Business (14.x) 

Sophos Endpoint Security and 

Control (9.x) 

Sophos Endpoint Security and Control 

(9.x) 

eScan Internet Security Suite for SMB 

(1.x) 

eScan Internet Security Suite for SMB 

(1.x) 

Sophos GVM Scanning Service 

(1.x) 
Sophos GVM Scanning Service (1.x) 

eScan Internet Security Suite for SMB 

(14.x) 

eScan Internet Security Suite for SMB 

(14.x) 

Sophos Home (1.x) Sophos Home (1.x) eScan Total Security (1.x) eScan Total Security (1.x) 

Sophos Home (2.x) Sophos Home (2.x) eScan Total Security (14.x) eScan Total Security (14.x) 

Sophos Home (3.x) Sophos Home (3.x) eShield Free Antivirus (1.x) eShield Free Antivirus (1.x) 



 

SparkTrust AntiVirus (2.x) SparkTrust AntiVirus (2.x) enSilo Data Protection Collector (3.x) enSilo Data Protection Collector (3.x) 

SpyHunter (4.x) SpyHunter (4.x) enSilo Data Protection Collector (4.x) enSilo Data Protection Collector (4.x) 

SpyHunter (5.x) SpyHunter (5.x) idoo AntiSpyware Pro (2.x) idoo AntiSpyware Pro (2.x) 

SpyZooka (2.x) SpyZooka (2.x) 
iolo System Mechanic Professional 

(10.x) 

iolo System Mechanic Professional 

(10.x) 

Spyware Terminator (3.x) Spyware Terminator (3.x) 
iolo System Mechanic Professional 

(11.x) 

iolo System Mechanic Professional 

(11.x) 

SpywareBlaster (2.x) SpywareBlaster (2.x) 
iolo System Mechanic Professional 

(12.x) 

iolo System Mechanic Professional 

(12.x) 

SpywareBlaster (3.x) SpywareBlaster (3.x) 
iolo System Mechanic Professional 

(13.x) 

iolo System Mechanic Professional 

(13.x) 

SpywareBlaster (4.x) SpywareBlaster (4.x) 
iolo System Mechanic Professional 

(14.x) 

iolo System Mechanic Professional 

(14.x) 

SpywareBlaster (5.x) SpywareBlaster (5.x) 
iolo System Mechanic Professional 

(15.x) 

iolo System Mechanic Professional 

(15.x) 

Stormshield Endpoint Security 

Agent (7.x) 

Stormshield Endpoint Security Agent 

(7.x) 

iolo System Mechanic Professional 

(17.x) 

iolo System Mechanic Professional 

(17.x) 

Stronghold AntiMalware (1.x) Stronghold AntiMalware (1.x) iolo System Shield (1.x) iolo System Shield (1.x) 

Suite de Sécurité Orange (19.x) Suite de Sécurité Orange (19.x) iolo System Shield (2.x) iolo System Shield (2.x) 

Symantec Endpoint Protection 

(11.0.x) 

Symantec Endpoint Protection 

(11.0.x) 
iolo System Shield (4.x) iolo System Shield (4.x) 

Symantec Endpoint Protection 

(12.1.x) 

Symantec Endpoint Protection 

(12.1.x) 
nProtect Anti-Virus/Spyware (3.x) nProtect Anti-Virus/Spyware (3.x) 

Symantec Endpoint Protection 

(14.0.x) 

Symantec Endpoint Protection 

(14.0.x) 
vCenter Protect Essentials (8.x) vCenter Protect Essentials (8.x) 

Symantec Endpoint Protection 

(14.2.x) 

Symantec Endpoint Protection 

(14.2.x) 

ウイルスバスター クラウド 

(10.x) 
ウイルスバスター クラウド (10.x) 

Symantec Endpoint Protection 

(14.3.x) 

Symantec Endpoint Protection 

(14.3.x) 

ウイルスバスター クラウド 

(11.x) 
ウイルスバスター クラウド (11.x) 

Symantec Endpoint Protection 

Cloud (22.1.x) 

Symantec Endpoint Protection Cloud 

(22.1.x) 

ウイルスバスター クラウド 

(12.x) 
ウイルスバスター クラウド (12.x) 

Symantec Endpoint Protection 

Cloud (22.2.x) 

Symantec Endpoint Protection Cloud 

(22.2.x) 

ウイルスバスター クラウド 

(15.x) 
ウイルスバスター クラウド (15.x) 

Symantec Endpoint Protection 

Cloud (22.8.x) 

Symantec Endpoint Protection Cloud 

(22.8.x) 

ウイルスバスター クラウド 

(16.x) 
ウイルスバスター クラウド (16.x) 

Symantec Endpoint Protection 

Cloud (22.9.x) 

Symantec Endpoint Protection Cloud 

(22.9.x) 

ウイルスバスター クラウド 

(7.x) 
ウイルスバスター クラウド (7.x) 



 

Symantec Hosted Endpoint 

Protection (2.x) 

Symantec Hosted Endpoint Protection 

(2.x) 

ウイルスバスター クラウド 

(8.x) 
ウイルスバスター クラウド (8.x) 

Symantec Hosted Endpoint 

Protection (3.x) 

Symantec Hosted Endpoint Protection 

(3.x) 
奇安信企业安全助手 (16.x) 奇安信企业安全助手 (16.x) 

Symantec Hosted Endpoint 

Protection (5.x) 

Symantec Hosted Endpoint Protection 

(5.x) 
安天智甲终端防御系统 (9.x) 安天智甲终端防御系统 (9.x) 

System Center Endpoint Protection 

(4.x) 

System Center Endpoint Protection 

(4.x) 
常時安全セキュリティ 24 (19.x) 常時安全セキュリティ 24 (19.x) 

瑞星安全云终端 (3.x) 瑞星安全云终端 (3.x) 常時安全セキュリティ 24 (7.x) 常時安全セキュリティ 24 (7.x) 

电脑管家 (8.x) 电脑管家 (8.x) 
瑞星企业终端安全管理系统软件 

(3.x) 

瑞星企业终端安全管理系统软件 

(3.x) 

 

 

IT Helpdesk Hotline: 2599-7588 


