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BEE AL ER(E R T E LR Pulse secure #2720 S EEHT 248 -
(Chrome, IE, Edge)

First appear this error

Pulse Secure Setup Client X

\8 An unexpected error occurred.

After click ok for the first error above, then the follow error appear.

B ! Pulse Secure Application Launcher X

Detected an internal error.
‘ | Please retry. If the issue persists, contact your administrator.
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IE ps-pcs-sa-Uninstaller-forlE

HAtr (e.g. Chrome, Firefox, Safiar) | ps-pcs-sa-Uninstaller

1.2 T “ps-pcs-sa-Uninstaller.exe” and “ps-pcs-sa-Uninstaller-forlE.exe”

ol <

ps-pcs-sa-Uninst  ps-pes-sa-Uninst
aller aller-forlE

13 MR > BT



https://corpfiles.pulsesecure.net/share/z2goUumYqRCgwcmN5T2Amw==p?dn=1
https://corpfiles.pulsesecure.net/share/wmSIllw8bp1%60%60%60ccStsK3E5w==p?dn=1

R ES A
SEE 1 BEEUZEHE|S (Control Panel) -> F2=CR1ZHAE (Programs and Feature)

[y Programs and Features = = X

€« v 1 1§ > Control Panel > All Control Panel ltems > Programs and Features v O »r

Control Panel Home "
Uninstall or change a program

View ¢ 1( i
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Tum Windows features on or

o Organize » Uninstall  Repair = @
Install a program from the
network Name Publisher Installed On  Size Version A.
Pulse Application Launcher Pulse Secure, LLC 2021/04/15 894MB 9.1.8389
8 Pulse Secure Host Checker Pulse Secure, LLC 2021/04/15 9.1.11.12173
[®]Pulse Secure Setup Client Pulse Secure, LLC 2021/04/15 800 KB 9.1.11.8389
f#5 Pulse Secure Setup Client 64-bit Activex Control | Pulse Secure, LLC 2021/04/15 RS ER
[®] Pulse Secure Setup Client Activex Control Pulse Secure, LLC  2021/04/15 EARN v
< >
S Currently installed programs Total size: 5.85GB

B 2. 3EFE Pulse Application Launcher T R as
#e¥E Pulse Secure Host checker Fe N RbR s
4% Pulse Secure Setup Client T R as
#5845 Pulse Secure Setup Client 64-bit ActiveX Control % [ figfpZ24E
#E% Pulse Secure Setup Client ActiveX Control SN A
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HIESEAErE www kumshing.com.hk -> &JEHFL > ([ HEREH
Remote access through web browser guideline_Chrome {&F:R#EH

Remote_access _through web browser guideline Edge {#FsREH

Pulse Secure &E&k}:
https://kb.pulsesecure.net/articles/Pulse Secure Article/KB44781
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http://www.kumshing.com.hk/
http://www.kumshing.com.hk/download/Remote_access_through_web_browser_guideline_Chrome.pdf
http://www.kumshing.com.hk/download/Remote_access_through_web_browser_guideline_Edge.pdf
https://kb.pulsesecure.net/articles/Pulse_Secure_Article/KB44781

